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Dear Lowell Joint Families, 

 
The health and safety of our Lowell Joint School District students, staff, and families is of the utmost importance.  On 
Thursday, June 22, 2020, the Board of Trustees approved the 2020/2021 Return to School Adaptive Continuum Plan 
based on stakeholder input as well as written guidelines from the Centers for Disease Control and Prevention, 
California Department of Education, California Department for Public Health, Los Angeles and Orange County Health 
Care Agencies, and Los Angeles and Orange County Department of Education.  Our re-opening plan includes several 
school schedule options for families as well as new and enhanced safety/wellness protocols that will be in place for 
the 2020/2021 school year.  
 
 
On Friday, July 17, 2020, the Governor announced that schools located in a county on the State’s COVID-19 monitoring 
list may not re-open until 14 days after the county had been removed from the list.  Thursday, August 27, 2020, the 
Governor announced a complete revision to a new State COVID-19 re-opening Color Coded System/Structure, both of 
which have had a significant impact on the Lowell Joint School District. 
 
 
We have come to know that the circumstances, public health orders, and day-to-day situations will continue to pivot and 
change every 2-4 days.  Each time we will only have answers to about half of the questions that arise, but the good news 
is that Lowell Joint School District has the necessary GRIT to work through each pivot. 
 
 
Despite these developments, Lowell Joint School District continues to prepare for the implementation of its Adaptable 
re-opening Continuum, which will ultimately result in the re-opening of our schools for in-person instruction.  There are 
times that we all feel overwhelmed by the constant challenges, but it is at these times that we stand amazed to witness 
the immense courage, care, creativity, and love that our teachers, staff, and families are providing to our students and 
each other.  We continue to stand in faith knowing that we will come out stronger on the other end of this challenge; we 
know that we are not given anything more than we can handle.  We also know that there is power in words; the words 
we speak to each other and to ourselves.  We continue to pause to breathe, because we know that we will overcome and 
succeed; WE ARE LOWELL JOINT STRONG.  We thank all of our parents and staff who continue to rush in to help us 
continue to pivot as we adjust to each new situation and phase.  YOU ARE AMAZING!! 
 
 
Grace and mercy seem to be in short supply at times, but grace and mercy is exactly what our students, families and staff 
need.  Lowell Joint School District is called to speak life and lead by example, which we will continue to do by our 
dedication and commitment to our students, staff, parents, and community, we are…  

LOWELL JOINT STRONG! 
 

 
Sincerely, 
Jim Coombs 
Superintendent of Schools 
 
 
 
 

 

Superintendent Message… 
 



Lowell Joint School District schools are physically located in both Los Angeles County 
and Orange County and as such we must follow the highest level of safety directives as it 
relates to when and how schools will re-open and operate.  The 2020/2021 re-opening of 
Lowell Joint schools will be in alignment with all directives provided by the State of 
California Public Health Department and Los Angeles County Department of Public 
Health and in accordance with the Los Angeles County Roadmap to Recovery.  
Information on free COVID-19 testing across Los Angeles County is available on the 
Los Angeles County website or at https://coronavirus.egovoc.com/covid-19-tesing .  Lowell 
Joint SD also provides free voluntary COVID-19 testing for all staff once per month in 
partnership with Xpress Urgent Care. Any student or staff awaiting results of COVID-19 tesing is 
to remain at home and must be cleared through the District Nurse before returning to school/work. 
The Lowell Joint COVID Response Team is made up of the following:  

• School Site Principal 
• Trisha Gonzalez (District Nurse) 
• David Bennett (Assistant Superintendent of Facilities and Operations) 
• Kaleo Igarta (Director of Special Education) 
• Jim Coombs (Superintendent of School) 

 

Overview and Objectives 
 

The Lowell Joint School District is committed to returning to the traditional school format prior to COVID-
19 as soon as it is safe to do so.  

 
Foundational Premises: 

• Education includes: Academic, Social/Emotional, Intervention, Enrichment, and Child Care. 
• Our best instruction is in person instruction and is the most beneficial method of helping students 

learn and make academic progress; therefore, it is our ultimate goal to do so in a safe manor. 
• We will follow the requirements of the State and Public Health Department, which are constantly 

adjusting and changing. 
• We will have implemented enhanced common sense wellness & safety protocols. 
• We clearly know that families need schools to be open for student academic progress and they 

need to be back at work. 
• With State and County directives and guidelines changing daily, we choose to “go slow to go 

fast”. 
• Everything changes every 2-4 days and we will only have answers to about ½ of the questions.  

Lowell Joint School District will do our best. 
• We will communicate often with the most current and accurate information available.  
• We are not given more than we can handle, we will continue to stop and breathe, there is power in 

words – we choose to speak life, we will extend mercy and grace, this will be Lowell Joint School 
District’s finest hour - WE ARE LOWELL JOINT STRONG. 

 
Critical components of the Lowell Joint School District Re-opening 
Schools Plan: 

 
● Proactive and responsive health and safety measures for students, families, and staff. 
● A commitment to excellence in curriculum and instruction which provides options and 

flexibility to students and families, and differentiates support for all learners through strong 
educational programs and learning opportunities. 

● Strong support for and integration of mental health and emotional support, and social emotional 
learning. 

● Traditional “on campus” learning modeled to the greatest extent possible, and access to online 
learning as needed, featuring academic rigor, consistency, and engaging educational experiences 
for all students. 

 

https://covid19.lacounty.gov/testing/
https://covid19.lacounty.gov/testing/
https://coronavirus.egovoc.com/covid-19-tesing


Stages for Re-opening 
 

On April 28, 2020 Governor Newsom shared the California “Resilience Roadmap” which included four 
stages relaxing the “stay at home” order and allowing schools and workplaces to re-open. The four stages 
are as follows, with school programs to “open with modification” during the latter part of Stage 2:   
 

● Stage 1: Safety and Preparedness - making essential workforce environments as safe 
as possible. 

● Stage 2: Lower Risk Workplaces - creating opportunities for lower risk sectors to 
adapt and re-open, including modified school programs and childcare. 

● Stage 3: Higher Risk Workplaces - creating opportunities for higher risk sectors to 
adapt and re-open, including movie theaters, religious services, and personal and 
hospitality services. 

● Stage 4: End of Stay at Home Order – return to expanded workforce in highest 
risk workplaces, including concerts, conventions, and sports arenas. 
 

It will be safe for schools to return to traditional operations, as they were previously implemented 
prior to COVID-19 closure, in Stage 4.  Stage 4 would include: 

 
● The California “stay-at-home” order has been lifted. 
● The number of confirmed COVID-19 cases in the county has remained constant or 

declined for 28 consecutive days. 
● The directive to physically distance has been removed. 
● Limits on group gatherings have been lifted. 

 
California’s six indicators for modifying the stay-at-home order, and thereby achieving Stage 
4 status are as follows: 

 
● The ability to monitor and protect our communities through testing, contact 

tracing, isolating, and supporting those who are positive or exposed to COVID-19; 
● The ability to prevent infection in people who are at risk for a more severe case of 

COVID-19; 
● The ability of the hospital and health systems to handle surges; 
● The ability to develop therapeutics to meet the demand; 
● The ability for businesses, schools, and child care facilities to support physical distancing; 
● The ability to determine when to reinstitute certain measures, such as the stay-at-

home orders, if necessary. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

    



 

WHAT FAMILIES CAN EXPECT AS SCHOOLS REOPEN 
AND THE LEARNING MODEL OPTIONS: 
 
Lowell Joint is proud of the hard work and dedication of all staff, especially the behind the scenes work 
and planning of our Strategic Planning Team who helped develop our 2020/2021 Return to School 
Adaptable Plan Continuum, Associated Learning Models, and our Distance Learning Plan (TK-6 & 
7-8).  The Team included all Principals, Association presidents (LJEA and CSEA), additional Teacher Representatives, and 
Instructional Cabinet.  Their work began in April 2020 and will continue throughout the 2020/2021 school year.  Their 
commitment, creativity, and compassion for students, families and staff is to be commended.  
 
As we continue to monitor both Los Angeles County and Orange County Public Health Department directives, we will 
implement each step of our 2020/2021 Return to School Adaptable Plan Continuum, which is in alignment with the 
Governor’s Phases for re-opening California.  Lowell Joint School District will implement three learning models:   

I. Full-Regular Program:  Students return to school in a traditional manner with wellness practices firmly reinforced 
while a continued full-time distance-learning option will be available for families. (Aligned with State Phase 3). The 
full-time Lowell joint Virtual At-Home option would still be available for families.   
 Families are to complete Health/Wellness checks at home each day before coming to school. 
 All staff will complete Health/Wellness screenings as they start their day at school. 
 Class sizes do not exceed normal limits. 
 Face coverings/shields, and gloves are provided for teachers and students who are to 

wear them in accordance with State and County directives. 
 Hand sanitizer and tissue are provided in each classroom and throughout the campus. 
 Continued enhanced health/wellness protocols and enhanced 

cleaning/sanitization protocols. 
 All classrooms and offices will be electrostatically sanitized each night. 
 All outdoor equipment will be pressure washed and sanitized each day. 
 All current State and County Public Health directives will be implemented. 
 Early Release will continue on Wednesdays. 

 
II. Hybrid Instructional Program:  Students return to school in a blended program with a portion of their week in-

person and a portion through virtual distance-learning in order to maintain the social-distancing requirements.  The 
full-time Lowell Joint Virtual At-Home option would still be available for families.  (Aligned with the State Stage 2). 
 Classes will be divided up into two cohorts (A & B).  Each cohort will receive daily instruction from 

the same teacher: 
• Cohort A: students will attend in class on site Monday and Thursday, with live streaming 

instruction from home on Tuesday, Wednesday and Friday. 
• Cohort B: students will attend in class on site Tuesday and Friday with live streaming 

instruction from home on Monday, Wednesday and Thursday. 
• Cohort C: Lowell Joint Virtual At-Home - students who are unable to return to campus for in-person 

instruction, because of their medical and/or personal situation, will continue to receive their 
instruction virtually. They will remain with the same teacher and same class, yet participate via 
zoom/google classroom through distance-learning 5 days per week. 

• Early release will continue to be on Wednesdays.  
• Every effort will be made to keep siblings on the same Hybrid schedule. 

 Families are to complete Health/Wellness checks at home each day before coming to school. 
 All students will have their temperature checked before entering class. 
 All staff will complete Health/Wellness screenings as they start their day at school 
 Class sizes do not exceed normal limits. 
 Face coverings/shields, and gloves are provided for teachers and students who are to 

wear them in accordance with State and County directives. 
 Clear study carrels will be used on student desks to create a physical barrier 

between students in the classroom. 
 Hand sanitizer and tissue are provided in each classroom and throughout the campus. 

https://www.ljsd.org/apps/pages/index.jsp?uREC_ID=1705293&type=d&pREC_ID=2003213
https://www.ljsd.org/apps/pages/index.jsp?uREC_ID=1705293&type=d&pREC_ID=2003213
https://www.ljsd.org/apps/pages/index.jsp?uREC_ID=1705293&type=d&pREC_ID=2003213


 
 Continued enhanced health/wellness protocols and enhanced 

cleaning/sanitization protocols. 
 Every effort will be made to help students maintain appropriate physical 

distance in all areas of the campus. 
 All classrooms and offices will be electrostatically sanitized each night. 
 All outdoor equipment will be pressure washed and sanitized each day. 
 All current State and County Public Health directives will be implemented. 

 
III. Fulltime Distance-Learning Program (shelter in place - nothing on campus).  Students return to a fulltime distance 

learning program from home.  This is if we were in State Phase 1. (Aligned with State Stage 1).  Again, Lowell Joint 
School District will only return from fulltime distance-learning once the State and County Public Health Department 
deem it safe to return.  Once we return, all State and County Public Health Department directives will be fully 
implemented along with additional protocols that Lowell Joint School District feels are beneficial.  
 
You can find the complete 2020/2021 Return to School Adaptable Plan Continuum on the Lowell Joint School 
District webpage ljsd.org (h) 
 
The Distance Learning Plan (TK-6 and 7-8) can also be found on the Lowell Joint School District webpage 
ljsd.org. (Distance Learning Plan) 

 

Lowell Joint Virtual At-Home 
The Lowell Joint Virtual At-Home will provide an instructional program for students/families who cannot and/or are not 
comfortable returning to in-person instruction once the State and County Public Health Department allows us to return 
under a Hybrid and/or Fulltime Model.  The Lowell Joint School District community understands and fully supports those 
families who need to have their students continue to remain at home while receiving their instruction through a 
virtual/distance-learning format.   Lowell Joint Virtual At-Home students will be enrolled in their existing school and 
teacher’s class, while their instruction will be 100% via live zoom and/or Google Classroom. They will receive their core 
curriculum of math, English language arts, science, and social science.  Unfortunately, in-person activities may not be 
available.  
   
Enrollment into the Lowell Joint Virtual At-Home model can occur at any time so that we can support any urgent 
situation that may arise.  Once enrolled, the student is committed to remain in the Lowell Joint Virtual At-Home until 
the end of the 2020/2021 school year.  
 
Enrollment will be completed through each student’s individual school site in order to support each student’s continuity of 
learning and personalized attention.  Any questions can be directed to the school site principal and/or the Superintendent’s 
office (562-943-0211).

 
 
 
 
 
 
 
 
 
 

https://www.ljsd.org/apps/pages/index.jsp?uREC_ID=1705293&type=d&pREC_ID=2001208


 

As students return, it will look different: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Personal Protective Equipment (PPE) 
 

• Face coverings must be used in accordance with State and County Public Health Orders. 
• Per State guidelines all students will wear a face covering. 
• Face coverings are to be worn by all staff and students while on campus, including: in class and on 

school grounds (except when eating or drinking).  If a student is unable to wear a mask they will be 
required to wear a face shield w/ a drape cloth.  

• Students will be encouraged to bring their own face coverings to school.  Any student who needs a 
face covering will be provided one. The Center for Disease Control and Prevention guidance 
indicates cloth face coverings should be made of tightly woven fabric to prevent the spray of 
respiratory droplets.  Lowell Joint School District also has face shields available. 

• Staff will be provided with face coverings and shields for daily use as well as gloves if they choose to 
use them. 

• Each administrative staff will assure that all students and staff adhear to the CDPH, LA/OC PPE 
guidelines.  

 

Screening at Home: 
 Families are required to take temperatures daily before 

going to school.  Anyone with a temperature of 100 
degrees or higher should not go to a school site.  Personal 
illness, quarantine, and COVID-19 illness or symptom-
related to will be excused. 
 

 Students and adults are required to self-screen for 
respiratory symptoms such as cough and shortness of 
breath prior to coming to school each day.  Students and 
adults experiencing those symptoms should not attend 
school. 

 
 

 Staff members are required to self-screen prior to arrival 
to campus.  If staff members are experiencing symptoms, 
they should stay home and contact Human Resources. 

Arriving at School: 
 Students will be actively screened using non-touch 

thermometers upon arrival to campus and prior to 
entering their class. 
 

 Staff members are required to complete the daily 
Lowell Joint School District Health/Wellness screening 
upon arrival. 
 

 Students and staff members will be required to wear 
masks/shields. 
 

 Parents and visitors will only be allowed on campus for 
official business and only after they have completed the 
Lowell Joint School District Health/Wellness screening. 
 

 Arrangements must be made through the front office 
prior to checking a student out early. 
 

 School sites will be designating routes for entry and exit 
in order to limit direct contact with others. 
 

 School sites will have signage throughout the campus to 
remind students and staff about social distancing, hand 
washing, and the spreading of germs. 
 

 The District has deployed additional safety equipment 
including but not limited to: touch-free sanitation 
systems, additional handwashing stations, touch-free 
thermometers, student partitions, electro-static 

       



 

Monday Tuesday Wednesday Thursday Friday
AM Cohort AM Cohort Everyone AM Cohort AM Cohort
On Campus On Campus Virtual On Campus On Campus

8:30-10:30am 8:30-10:30am Group 8:30-10:30am 8:30-10:30am

PM Cohort PM Cohort A&B&C PM Cohort PM Cohort
On Campus On Campus On Campus On Campus

11:15-1:15pm 11:15-1:15pm 11:15-1:15pm 11:15-1:15pm

Cohort C Cohort C Cohort C Cohort C
Zoom Virtual @ Home Zoom Virtual @ Home Zoom Virtual @ Home Zoom Virtual @ Home

AM or PM AM or PM AM or PM AM or PM

Monday Tuesday Wednesday Thursday Friday
Cohort A Cohort B Everyone Cohort A Cohort B

On Campus On Campus Virtual On Campus On Campus
Cohort B Cohort A Group Cohort B Cohort A

Zoom Virtual @ Home Zoom Virtual @ Home A&B&C Zoom Virtual @ Home Zoom Virtual @ Home
Cohort C Cohort C Cohort C Cohort C

Zoom Virtual @ Home Zoom Virtual @ Home Zoom Virtual @ Home Zoom Virtual @ Home

TK/K - Come to school everyday

1st-8th Hybrid Blended/Virtual

Additional Health & safety 
consideration 
 

• Staff members have been provided COVID-19 online trainings (Hand Washing, 
Coronavirus Awareness, Use of Face Coverings, and Center for Disease Control: Managing Stress 
and Anxiety). 

• Campuses will follow the most recently released directives developed by CDPH and OSHA for 
cleaning, disinfection, and ventilation of school campuses. 

• Common touch surfaces will be cleaned regularly using products that are EPA and COVID-19 
approved (counter tops, door handles, restrooms, playgrounds, students’ desks, students’ chairs, etc.). 

• Physical barriers have been installed in front office areas where face-to-face interaction with the 
public occurs. 

• Every classroom and employee work area will have hand sanitizer available. 
• Schools will limit sharing of supplies between students to the extent possible and encourage students 

to take home personal items for cleaning daily. 
• Signage will promote healthy hygiene habits and reminders to stay at home when ill. 
• As students and staff return,  Staff will be expected to be tested for COVID-19 on average of every 

two months, and both students and staff will be screened for COVID-19 symptoms each day. 
 

What Our Hybrid School Week 
Will Look Like 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Arrival 8:15-8:30am Arrive at assigned gate, temp check, go directly to class

Instruction 8:30-10:00am Core Content Instruction

Recess 10:00-10:20am Staggered recess times so that class remain together

Instruction 10:20-12:45pm Core Content Instruction
Dismissal &       

Grab-n-Go Lunch 12:45-1:15pm
Supervised dismissal/all students can pick-up grab-n-go 
lunches

Asynchronous 
virtual 1:45-2:30pm

Office Hours, asynchronous instruction, intervention and 
enrichment.

Arrival (AM Cohort) 8:15-8:30am Arrive at assigned gate, temp check, go directly to class

AM Cohort 8:30-10:30am Core Content Instruction

Dismissal/Lunch 10:30-11:15am
AM Cohort supervised dismissal/all students can pick-up 
grab-n-go lunches

Arrival (PM Cohort) 11:00-11:15am Arrive at assigned gate, temp check, go directly to class

PM Cohort 11:15-1:15pm Core Content Instruction
Dismissal & Grab-n-

Go Lunch 1:15-2:15pm
PM Cohort supervised dismissal/all students can pick-up 
grab-n-go lunches

Asynchronous 
virtual 1:30-2:30pm

Office Hours, asynchronous instruction, intervention and 
enrichment.

Distance Learning 
from home 8:30-9:30am Instruction: morning business, core subjects, synchronous

9:30-1:15pm Asynchronous Instruction TK/K

9:30-1:45pm Asynchronous Instruction 1st - 6th 

8:15-8:30am Homeroom

8:30-9:30 Teacher Office Hours

9:30-1:45 Asynchronous Instruction/Planning Time
Lunch & Grab-n-Go 
available at school 11am-1pm Lunches available at school for grab-n-go

7th - 8th Grade

Monday, Tuesday, Thursday, Friday

Virtual Student grab-n-go lunches (drive-up): 1:15-2:15pm

1st - 6th Grade

Monday, Tuesday, Thursday, Friday
TK/K

Virtual Student grab-n-go lunches (drive-up): 1:15-2:15pm

Virtual Learning Wednesday
TK - 6th Grade

 
2020/2021 School Calendar 

 
• Our traditional academic calendars have been revised to ensure 

adequate planning time for the assignment of students and to 
prepare the classrooms and campus common areas with necessary 
safety provisions.   

• All six schools will be on the traditional school calendar.   
• The first day of school will be Wednesday, August 12, 2020. 
• Students attending school on the regular schedule will be released early from school on 

Wednesdays. 
 
 

School Start & End Times 
 
 
 

• School start and end times may be 
adjusted to minimize congestion during 
campus entry and exit, allowing more time 
for health screenings. 
 

• Adjusted school start times will be 
determined based on the number of 
families requesting each of the schedule 
options. 

 
 

• Classes will be assigned designated 
campus entry and exit points for school 
arrival and dismissal. 
 

• Supervised dismissal will occur prior to 
lunch and students will be provide 
Grab-n-Go lunches as they leave 
campus. 

 
• Students are attending 100% virtual 

through Lowell Joint At-Home will be 
able to pick up their Grab-n-Go lunches 
after school dismissal. 
 

 
 

 
 
 
 
 
 



 

Physical Distancing 
 

While under County Public Health directives, students and staff 
will be expected to maintain a physical distance of six feet between 
one another whenever possible, but never less than four feet. This 
includes while walking on campus, waiting in line, entering a 
restroom, or entering/exiting buildings. Students and staff will be 
required to form lines outside of smaller areas, such as restrooms, 
rather than waiting inside the space. 

 
When we return to on-campus instruction: 

• There will be six feet of distance between the teacher work area and student desk area.  
• In Hybrid classrooms, class size will be limited to allow six feet of distance between 

student desks wherever practical.   
• When at all possible student desks will face the same direction in all classrooms.   
• Clear vinyl partitions on desktops will provide an additional physical barrier between 

students. 
• All classrooms have been installed with MERV13 filters, the ventilations systems have all 

been set for maximum flow of outside air, and classroom windows and doors are left open 
to maximize the amount the fresh air. 

• Key aspect is the understanding of “Close Contact”, which is defined as being closer 
than 6ft for more 15 minutes.  Citations from the CDPH and OCHCA or the definition 
of “Close Contact”: 

o https://files.covid19.ca.gov/pdf/guidance-schools.pdf 
o https://occovid19.ochealthinfo.com/article/frequently-asked-questions 

https://files.covid19.ca.gov/pdf/guidance-schools.pdf
https://occovid19.ochealthinfo.com/article/frequently-asked-questions


 

Campus Cleaning 
 

 Upon re-opening, all schools will have been completely cleaned 
and disinfected. 

 All air filters in heating, ventilation, and air conditioning units 
have been replaced before the school year began and will be 
refreshed regularly. Air filters have been upgrade to MERV13. 

 High traffic areas and high touch surfaces will be cleaned and 
disinfected daily. 

 All rooms will be electrostatically sanitized each night. 
 All outdoor playground equipment and lunch tables will be 

pressure washed and sanitized each day. 
 All restrooms will be cleaned and sanitized periodically 

throughout the day and electrostatically sanitized once a day. 
 All cleaning and disinfecting products are approved by the 

Environmental Protection Agency and authorized for use against 
COVID-19 and will comply with the Healthy Schools Act. 

 
 

Shared Items 
 

• Use of shared supplies and equipment will be avoided to the greatest extent possible.  All students will be using 
their own technology devices that we issued to them before the start of the school year. 

• Students will be using their assigned desk each day while at school. 
• Drinking fountain use will be placed on hold, but students will be allowed to use the water dispenser(s) to refill 

their own personal water bottles. 

 

Hygiene Protocols 
 

 Students and staff will wash their hands regularly throughout the 
day and/or use hand sanitizer.   

  Signs throughout the campus will remind students and staff 
about physical distancing, hand hygiene, and how to avoid the 
spread of germs. 

 Hand sanitizer and tissue will be provided in all classrooms and 
public areas on campus. 

 
 

Recess & Outdoor Play 
 

• Every effort will be made to keep students in classroom cohorts during recess 
time. Students may engage in independent play or noncontact play that is 
physically distanced. 

• Playground structures and other shared equipment will be pressure washed 
and sanitized daily. 

 

 
 
 



 

Classroom Expectations 
 

• Restrict personal furniture, especially soft fabrics (ie: couches, loveseats, 
recliners); personal furniture can present a health concern if multiple students use 
it or inadvertently touch the item. 

• Remove personal appliances from classrooms to achieve maximum available 
space. 

• Have students throw away any trash in their personal desk area at the dn of the 
class/period. 

• Have students take responsibility for their own desk area and assist in cleaning 
prior to using and as they leave. 

• Please place all trash cans near the door at the end of the day. 
• Limit the amount of clutter in the classroom. 
• Instruct and seek to maintain proper social distance throughout class.  Keep in 

mind the definition of “close contact” = closer than 6ft for more than 15 minutes. 
• Students and staff will wash their hands regularly throughout the day and/or use 

hand sanitizer. 

 
Entry to Campus & Path of travel 

Entrance/Egress 
 

Note: Elementary office may close for up to 20 minute during both arrival and 
dismissal so that office staff may assist.  However, school offices will arrange for 
staff to answer phones during the regular office hours. 

At the Gates 
All school entrance gates will be clearly marked with the appropriate signage 
indicating which student groups may enter and exit through each gate.  For example, 
gates are designated by grade level and by teacher to control the number of students 
entering or exiting the school via that entry/exit point.  Older sibling will be asked to 
accompany their younger siblings.  Signage will be posted at entrances and 
throughout campus to remind everyone of proper health protocols.   
 
Each school has established at least three different entrance and egress gates which 
are spread out along the front and side of each campus, depending on the layout of 
the campus.  Students/families have receive a video and separate power point 
presentation to learn how the arrival and dismissal process will function as well as 
which grade levels are assigned to each gate entrance.   
 
Cars line up along the side of each campus drop off zone at one of the three gates.  
Students are assigned specific drop off gates by grade level so as to promote social 
distancing.  A staff member approaches each car, takes temperatures with non-
contact forehead thermometers, and asks questions about symptoms.  They also 
ensure students are wearing face coverings and they provide face coverings if needed.  
If cleared, students then exit the vehicles and enter their designed entrance gate and 
are supervised by campus staff to assure they maintain proper social distancing was 
they walk to their classroom. All entrances have large clear signage instruction 
proper conduct, social distancing, and hygiene for the prevention of illness and 
COVID19.   
 
When exiting for the day, students are escorted by their stable group teacher from 
their classroom and out to their same designated pick-up areas by grade level and 
teacher.  The staff are able to assure student maintain proper social distancing and 
pick-up their grab-n-go lunch from a table outside their room as they go home for the 
day. 
 



 
Each of the six Lowell Joint Schools function the same:  

Orange County – El Portal, Macy, Olita 
LA County – Jordan, Meadow Green, Rancho-Starbuck 

 
 
Campus Safe Path of Travel 

Directional arrows, tape placements, signage, and supervising staff will be used 
throughout all campuses to assure students and staff understand and adhere to create 
a safe walk traffic for all students and staff while on campus. 
 

Screening 
When arriving to school, students must wear a face mask in accordance with LA 
County Public Health.  If a student has a doctor’s note excusing them from wearing a 
face mask, they will be required to wear a face shield. 
 
Student temperatures will be checked at all entrance gates along with visual 
screening. Any student who has a temperature above 100 F and/or displaying any 
health concern will be immediately isolated in the “Cool Down”/Isolation area and 
sent home. 
 
Symptoms that will lead to isolation and being sent home: 
 Fever or chills 
 Cough 
 Shortness of breath 
 Difficulty breathing 
 Fatigue 

 Muscle or body aches 
 Headache 
 New loss of taste or smell 
 Sore 

throat 

 Congestion or runny nose 
 Nausea or vomiting 
 Diarrhea 

 
Staff working in and around the “Cool 
Down”/Isolation area will use the 
appropriate specialized PPE to protect both 
staff and students.  Staff will also be 
sensitive to students personal and 
confidentiality rights and will operate with 
discretion and respect in supporting 
students in this space. 
 
Each school’s “Cool Down”/Isolation area 
is located outside the school’s main office 
under large tents or existing awnings. The 
area provides for seating that is 6ft social 
distanced while staff make complete the 
symptom check (sample attached) and 
make arrangements for the parents to pick 
the student up as soon as possible.  When 
the student is escorted to the “Cool Down” 
area they are immediately provide medical 
grade masks, have their temperature taken, 
and a symptom check is completed.  When 
the parents pick the student up they will be provided with the following: 

1. Copy of the Symptom Check (copy is also kept by the school) 
2. Copy of CDC Quarantine vs Isolation chart 
3. Copy of sample doctor’s note to return to school 

 



 

 
 
 
 
 
 
 
 

Orange County Schools: 
• El Portal Elementary School Cool Down/Isolation area functions exactly as stated above and is located 

directly outside the nurse’s office under an existing awning. 
• Macy Elementary School Cool Down/Isolation area is exact as stated above and is located directly 

outside the nurse’s office under an existing awning. 
• Olita Elementary School Cool Down/Isolation area functions exactly as stated above and is located 

directly outside the nurse’s office under a portal tent. 
LA County Schools: 

• Jordan Elementary School Cool Down/Isolation area functions exactly as stated above and is located 
directly outside the nurse’s office under an existing awning. 

• Meadow Green Elementary School Cool Down/Isolation area is exact as stated above and is located 
directly outside the nurse’s office under an existing lunch area awning. 

• Rancho-Starbuck Intermediate School Cool Down/Isolation area functions exactly as stated above and 
is located directly outside the nurse’s office under a portal tent. 

 
 
 

School Meals 
 

School meals will be provided in the following manner based on the school schedule option 
selected by parents for each of their children. 

 
 
 
Regular Program (once we are allowed to return to full-time instruction: 
 Prepacked cold breakfast and prepacked hot lunch will be offered to students 

on campus daily. 
 Tables will be sanitized in between each meal period. 

 
Hybrid Program: 
 Grab-n-Go breakfast and lunch meals will be offered to students as they leave campus each day to go 

home.  Those students who are off-campus for virtual instruction will also be able to pick-up their Grab-n-Go meals 
each day between the 11-1 p.m. serving times. 

 Parents will be allowed to pick up meals under the Seamless Summer Program or by using their 
student’s unique PIN once the Seamless Summer Program expires. 

 Nutrition Services will continue to facilitate distribution of meals using each child’s eligibility. 
 
Full-Time Distance Learning or Virtual Academy Program: 
 Grab-n-Go breakfast and lunch meals will be available daily between 11 a.m. -1 p.m. for 

pick-up at each school site. 
 



 
Every effort will be made to keep students in classroom cohorts during lunch time

 
Considerations for Students  

with Disabilities 
 
 IDEA regulations require that districts offer Free Appropriate Public Education (FAPE) to the 

extent possible, even during emergencies such as COVID-19. 
 Services will be provided based on each student’s Individualized Education Plan (IEP). 

Students will receive specialized academic instruction while participating in the general 
education program.   

 Other services, such as speech and language, occupational therapy, and adaptive PE, will be 
provided both in-person and through teleconference, as appropriate.   

 IEP or 504 Plan teams will consider safety requirements for students with disabilities on an 
individual basis and address the individual needs of students who have intensive medical 
needs or who are part of a high-risk group. 

 
 

Student Contact, Participation, 
and Attendance 

 
Regular school attendance plays an important role in student achievement. Teachers will 
document daily attendance and engagement for students on a Regular, Hybrid, or Distance 
Learning schedule. Student attendance will be monitored weekly to identify any trends in 
student absenteeism. 

 
 
 
 
 
 

Visitors & Volunteers 
 

 To avoid unnecessary contact with others, visitors will not be permitted on campus at 
this time. 

 Parents or guests will be allowed onto campuses for official business only, after they 
have completed the daily Health/Wellness screening. 

 Volunteers will be allowed to serve in the office only, after they have completed the 
daily Health/Wellness screening. 

 Parents who request a classroom observation must schedule in advance with the 
principal in accordance with Board Policy and only for official business at this time.  
They must also complete the Health/Wellness screening prior to entering the campus. 
 

General Overview of Health & Safety 
Measures/Protocols: 

 
(All are in compliance with and/or in addition to the Los Angeles and Orange County Public Health Department 
requirements) 

 
Campus Wellness/Health/Safety Protocols:  

o Health Office - separate space/room (illness vs injury).  Students who are determined to be ill will be required to 
wear a mask and will await pickup in an outside waiting area.  Medical Grade masks will be provided for health 
office staff. 

https://www.ljsd.org/apps/pages/index.jsp?uREC_ID=1705293&type=d&pREC_ID=2094125
https://www.ljsd.org/apps/pages/index.jsp?uREC_ID=1705293&type=d&pREC_ID=2094125
https://www.ljsd.org/apps/pages/index.jsp?uREC_ID=1705293&type=d&pREC_ID=2094125


 
o Students who return from being sick must be fever and symptom free for at least 24 hours and have a parent 

complete Los Angeles County PHD Health/Wellness Screening, which includes temperature checked before 
returning to class. 

o Hand washing/sanitizing required after breaks, before lunch, and when returning to class. 
o Healthy Classroom Kits provided to every room on campus: extra band aids, cleaning supplies, PPE, etc.  
o Additional handwashing stations: 2-3 outdoor stations plus hand sanitizing stations for each room. 
o Los Angeles County Public Health Department “Daily Employee Health/Wellness Survey” for all staff. 
o Implementation of non-contact infrared digital thermometers for checking all students’ temperature before coming 

onto campus. 
o Symptom checking at home before school each day by parents/guardians. 
o Installation of portable Infrared Temperature Sensors/detectors at each front office. 
o Plexiglas health barriers for front office staff. 
o Plexiglas health barriers for DO receptionist, M&O office.  
o Classroom Set-up: all students face forward as much as possible, keep student groups together and less mixing of 

students during class instruction.   
o Individual Clear Desk Shields implemented in all classrooms. 
o Two cloth masks provided to each student. 
o Two cloth masks, face shield, and PPE are provided to each staff member. 
o Additional safety protocols for health offices: specialized PPE.  
o Jr. High and Elementary transition to 1:1 take home Chromebooks.   
o Limit visitors on campus to official school business only (August - December or California Stage 4) and only after 

Los Angeles Public Health/Wellness Pre-Screening (Survey + Temperature Check). 
o Volunteers limited to front office support only (August - December. or California Stage 4) and only after Los 

Angeles Public Health/Wellness Pre-Screening (Survey + Temperature Check).  
o Best practice: 1) if the student is sick = stay home, 2) if the student becomes sick at school = goes home. 

 
 
 

 
Campus cleaning protocols: 

o Additional night custodial support for cleaning and sanitizing (August - December. or until California moves to 
Phase/Stage 4) (4 hours per school). 

o Daily sanitization power washing of outdoor lunch tables, large eating areas, playground equipment. 
o Healthy Classroom: continue class ownership of the cleanliness of their room, healthy classroom kit, Chromebook 

cleaning supplies for each classroom. 
o Cleaning in-between lunches of lunch area, lunch lines, bathrooms. 
o Purchase and implementation of UV Disinfecting Units for district-wide use. 
o Electrostatic Spray disinfecting system/equipment for each campus. 
o All air-conditioning units cleaned and filters have been replaced during summer and regularly throughout the 

school year. Upgraded filters to higher grade: from MERV7 TO MERV13. 
 
Reduced/modified large group activities (tent. August - October or until California moves to Phase/Stage 4): 

o Postpone: large school assemblies, after school sports, field trips (or until California move to Stage 4). 
o Virtual/zoom Back-to-School. 
o Virtual Fall Parent Conference. 
o Modified: awards assemblies (in class), open additional entrances for arrival and dismissal time. (once return to 

school). 
o Campus review and development of protocols to promote social distancing wherever possible.

 
 
 
 

https://www.ljsd.org/apps/pages/index.jsp?uREC_ID=1705293&type=d&pREC_ID=2094125


 

 

Responding to Confirmed Cases of 
COVID-19 

 
If a student or staff member tests positive for COVID-19 and has 
exposed others at school, the district will notify both the Los 
Angeles County Public Health Department and the Orange 
County Health Care Agency (OCHCA) officials.  In accordance with 
all state and federal laws and County Public Health Department, we will 
notify staff and families at the school while maintaining 
confidentiality as required by state and federal laws. Affected 
areas of the campus will be closed, quarantined for 24 hours, and 
then cleaned and disinfected. In some cases, it may be necessary for 
students or staff who were in close contact with the individual to isolate at home for 14 
days, or for a classroom or school to be temporarily closed based on the risk level as 
determined by the local public health officer. 
 
 

Identification and Contact 
Tracing 

 

 The district’s Registered Nurses will be the initial point of contact if a student or 
employee is ill with COVID-19 like symptoms. The District Nurse will serve as the 
district’s designated representative for reporting cases to the Los Angeles 
County Public Health Department and Orange County Health Care Agency 
and support County Public Health in their contact tracing. 
 

 In the event a student or staff member tests positive for COVID-19 and has exposed 
others at school, the district will notify families and other staff members in 
alignment with FERPA and HIPAA privacy requirements and under the guidance 
and direction of the County Public Health Department 

 
 
Process for Positive Cases of COVID-19 and Potential School Closure 
 

The California Department of Public Health and Los Angeles & Orange County Health Care Agencies 
will provide guidance for schools for when a staff member, child, or visitor is ill. California Department of 
Public Health also includes guidance for districts to determine when to consider school closure due to 
COVID-19.  All positive cases will be reported within 24 hours,  by the District Nurse, directly to the 
Orange County Health Care Agency (OCHCA) and the LA County Department of Public Health 
Department, which is determine based on the physical location of the staff or student. 

 
● Protocol for Response to Possible Exposure, Symptoms, or Confirmed Cases: In 

collaboration with Los Angeles or Orange County Health Care Agency (OCHCA), staff has 
developed the following protocol to respond when an employee or student has reported possible 
exposure, symptoms, or confirmed positive results for COVID-19 as of July 10, 2020. This 
protocol may be revised per any new direction or additional guidance from the OCHCA: 

1.   Using a reporting form, which has been developed to solicit information requested by 
the Los Angeles or Orange County Health Care Agency (LAPHD or OCHCA), 
information is asked of the student’s family or employee by the principal, employee 
supervisor, human resources services or health services. 

2.   Information from the form regarding the positive case or possible exposure is shared 
confidentially with Human Resource Services and Health Services. This confidential 
information is not shared with any other employees or families. 



 

3.   District Health Services staff contacts LAPHD or OCHCA and shares the information 
from the reporting form and any additional information provided by the student’s family 
or employee. 

4. LAPHD or OCHCA provides guidance in determining the person’s COVID-19 status and 
recommendation per the Centers for Disease Control and Prevention (CDC): 

a.   Person positive for COVID-19: Isolation for at least 10 days (based on individual    
symptoms and physician or direct OCHCA investigation recommendations). 

b. Close Contact with a Person who tested Positive for COVID-19: Quarantine for 14 days 
from the date of initial possible exposure. The 14 days are inclusive of any COVID-19 test 
results which indicate negative for the coronavirus. 

c.   Low Risk: Student may return back to school; employee may return back to work. 
Letter sent by Human Resource Services to any individuals impacted, including students 
and staff, sharing that there was limited to no exposure at a particular location, and any 
other follow-up information. 

5. Individuals are contacted directly and/or receive written communication aligned with the      
guidance from OCHCA as indicated in #4. 

 
● Considerations for Partial or Total School Closure: According to CDPH, “when a student, teacher 

or staff member tests positive for COVID-19 and has exposed others at the school,” the District will 
consult with the Orange County Health Care Agency. After consultation, the Superintendent or designee 
may decide “whether school closure is warranted, including the length of time necessary, based on the risk 
level within the specific community as determined by the local public health officer.” Additional 
considerations, including home isolation for those individuals who were in “close contact,” are listed on 
page 14 of the CDPH guidance document. 

 
 

Classroom and School Closure 
 

In accordance with and in consultation with the Los Angeles County Public Health 
Department and/or Orange County Health Care Agency directives: 

 
 A classroom will be closed and quarantined for 14 days in the event a student or staff member 

has tested positive for COVID-19.   
 A school will be closed and quarantined for 14 days in the event that there are multiple 

confirmed COVID-19 cases in multiple cohorts at a school or when at least five percent of the 
total number of teachers, students, and staff have tested positive for COVID-19 in a 14-day 
period.  

 The district will close if 25 percent or more of its schools have closed due to COVID-19 cases 
within a 14-day period. 

 
In the event a classroom or school is required to close, students will receive instruction through a 
Distance Learning model during the closure period. 

 

Isolation Protocols = “Cool Down” area: 
● Any student or staff member with symptoms consistent with COVID-19 is to stay home and not go to school, notify school of 

illness, follow up with their health care provider and get tested for COVID-19. 
● Any student or staff member who tests positive (confirmed case) for COVID-19 is to stay home for 10 days and not 

go to school, even if they do not have symptoms of illness. They are to notify the school of the positive test and 
follow up with their health care provider. 

● If a student or staff member develops symptoms of illness consistent with COVID-19 while at school, they are to 
immediately go home, notify their health care provider and get tested for COVID-19. 

● When a student or staff develops symptoms of illness consistent with COVID-19 at school, the student or staff will 
wait in an isolation area and be given a surgical mask, if available, to wear (if tolerated) while arrangements can be 
made for the parent to pick up their child. The student or staff member will be sent home as soon as possible under 
the supervision of a family member. 



 
● The school will provide information to the parent or staff member on resources to get tested for COVID-19. 
● The school may notify the school community of a case of COVID-19 and precautions being taken to prevent the 

spread of COVID-19. Specific information about the case is confidential. 
● Anyone with a confirmed case of COVID-19 is to follow Home Isolation Instructions. 
● The Department of Public Health Case and Contact Investigation Program will follow-up directly with the parent of a 

student or a staff member who has a confirmed case of COVID-19. They will collect additional information and issue 
the Health Officer Order for Isolation. 

● Any student or staff member with COVID-19 may not return to school until they have met criteria to discontinue 
home isolation, including at least 24 hours with no fever and no use of fever-reducing medication, other symptoms 
have improved and at least 10 days have passed since symptoms first appeared. For persons who never developed 
symptoms, isolation can be discontinued 10 days after the date of testing positive.  

 

Quarantine Protocols: 
● Any students or staff who have been in close contact with someone diagnosed with or suspected to have COVID-19 

are to stay home and not go to school. “Close contact” is defined as being within 6 feet for more than 15 minutes, 
even if a non-medical face covering was worn, or had unprotected direct contact with body fluids or secretions; i.e., 
was coughed or sneezed on, shared utensils or saliva or provided care without using appropriate protective 
equipment. 

● If a student or staff member has had close contact outside of school (home or elsewhere) with someone diagnosed 
with or suspected to have COVID-19, they are to home quarantine, notify school, follow up with their health care 
provider and get tested for COVID-19. 

● If a student or staff member has had close contact at school, they will be instructed to go home, notify their health 
care provider and get tested for COVID-19. 

● When a student has had a close contact exposure at school, the student will wait in a quarantine area while 
arrangements can be made for parent to pick up their child. 

● The school will provide information to the parent or staff member on resources to get tested for COVID-19. 
● The school will identify all students and staff members who have had exposure (close contact) at school with 

someone diagnosed with or suspected to have COVID-19. 
● The school will notify the parents of students or staff members about exposure at school. 
● The school will provide information to the parent or staff member on resources to get tested for COVID-19.  
● Anyone who has been exposed (close contact) to someone with COVID-19 is to follow Home Quarantine 

Instructions. They are to stay at home quarantined for 14 days from the last date of exposure. If someone tests 
negative, the person will still need to complete the full 14 days of quarantine. 

● The Department of Public Health Case and Contact Investigation Program will follow-up directly with the parent of a 
student or a staff member who has been exposed to COVID-19. They will collect additional information and issue the 
Health Officer Order for Quarantine. 

● Any student or staff member with COVID-19 may not return to school until they have met criteria to discontinue 
home quarantine. 

 

What Happens if a Student is 
Sick/Quarantined 

 
 In the advent that a student is sick and/or needs to quarantine, parent need to communicate with the principal of the 

school regarding the illness or need to self-quarantine. 
 Principal will coordinate with the student’s teacher to adjust to 100% virtual during the time the student will not 

attend in-person. 
 Once the student has a doctor’s note clearing them to return to school and/or quarantined the required number of day, 

with no symptoms, they will be allowed to return to in-person instruction. 
 Please refer to Appendix E: Student and Staff Return to School Decision Tree (LA County PHD) 

 
 
 
 
 

 

http://publichealth.lacounty.gov/acd/ncorona2019/covidisolation/
http://publichealth.lacounty.gov/media/coronavirus/docs/HOO/HOO_Coronavirus_Blanket_Isolation.pdf
http://publichealth.lacounty.gov/acd/ncorona2019/covidquarantine/
http://publichealth.lacounty.gov/acd/ncorona2019/covidquarantine/
http://publichealth.lacounty.gov/media/coronavirus/docs/HOO/HOO_Coronavirus_Blanket_Quarantine.pdf


 

What Happens if a Staff Member is 
Sick/Quarantined 

 
 In the advent that a staff member is sick and/or needs to quarantine, they are to stay home and need to communicate 

with their principal/supervisor as well as the appropriate Human Resources Department (Classified - Assistant 
Superintendent of Administrative Services, Certificated – Superintendent Office). 

 Once they have reported to the appropriate Human Resources Department, they will receive direction of next-steps in 
alignment with the directives of CDC, LA County DPH, and Orange County DPH. 

 All staff will be directed to follow all directives, which can be located on Appendix E: Student and Staff Return to 
School Decision Tree (LA County PHD) 

 Employees who are required to be in quarantine or isolation may be eligible for the Families. 
 In the event a staff member must quarantine due to close contact with a COVID-19 individual, has symptoms, or 

tests positive for COVID-19, immediately contact the appropriate Human Resources Department (Classified - 
Assistant Superintendent of Administrative Services 562-902-4285 and areynolds@ljsd.org , Certificated – 
Superintendent Office 562-902-4203 and jcoombs@ljsd.org ).  A member of the Team will contact the employee and 
gather the necessary information which may be shared with the LA and/or Orange County Health Care Agency. If, 
after the school day is over, the employee reports they are COVID-19 positive, the site administrator should contact 
the Superintendent’s or Assistant Superintendent’s cell phone number which has been provided. 

 Employees who are required to be in quarantine or isolation may be eligible for the Families First Coronavirus 
Response Act employer provided leave of absence. Information is available on the Human Resources. 

 If a staff member exhibits COVID-19 like symptoms, the individual should immediately return to his/her home (as 
long as they can do so safely), or go immediately to the Cool Down Area to wait for transportation. Notify MJ at 
562-902-4203 or mevonoff@ljsd.org (Certificated Staff) or Margaret at 562-902-4285 or mdumadag@ljsd.org 
(Classified Staff)  in Human Resource Services. A member of the District COVID-19 Team will contact the 
employee and gather information which may be shared with the LA or Orange County Health Care Agency. This 
information is used to determine the next steps. 

 If a staff member is a close contact the individual should go immediately home (as long as they can do so safely), or 
go immediately to the Cool Down area to wait for transportation. Notify MJ at 562-902-4203 or mevonoff@ljsd.org 
(Certificated Staff) or Margaret at 562-902-4285 or mdumadag@ljsd.org (Classified Staff) in Human Resource 
Services. A member of the District COVID-19 Team will contact the employee and gather information which may be 
shared with the Orange County Health Care Agency. This information is used to determine the next steps. Per the 
CDPH and OCHCA, all close contacts need to be quarantined. 

 If a staff member is positive for COVID-19, the individual should not report to work, follow all directions of their 
health care provider, and notify the appropriate Human Resources Department (Classified - Assistant Superintendent 
of Administrative Services 562-902-4285 and areynolds@ljsd.org , Certificated – Superintendent Office 562-902-
4203 and jcoombs@ljsd.org ). A member of the District COVID-19 Team will contact the employee and gather 
information which will be shared with the Orange County Health Care Agency. This information is used to determine 
the next steps. Per the CDPH and OCHCA, all COVID-19 positive individuals need to be in isolation for a period of 
time. 

 Often, after the school day is over, site administrators learn that a staff member has symptoms, was a close contact of 
a COVID-19 positive person, or has been confirmed as COVID-19 positive or is presumed to have COVID-19. Site 
administrators should ask the individual to stay home from work and work from home if possible, or arrange for a 
substitute in the way they would normally do. Notify MJ at 562-902-4203 or mevonoff@ljsd.org (Certificated Staff) 
or Margaret at 562-902-4285 or mdumadag@ljsd.org (Classified Staff) in Human Resource Services. 

 Per CDPH guidelines for schools, there is no requirement for a negative test to return to school or work. If you have 
questions about when an employee may return to work, or other questions about these leave provisions, contact Cara 
Bran. 

 
 
 
 
 

mailto:areynolds@ljsd.org
mailto:mevonoff@ljsd.org
mailto:mdumadag@ljsd.org
mailto:mevonoff@ljsd.org
mailto:mdumadag@ljsd.org
mailto:areynolds@ljsd.org
mailto:mevonoff@ljsd.org
mailto:mdumadag@ljsd.org


 

Common Campus Areas 
 
 
Libraries: School sites will provide very limited access to libraries and library books.  Each campus will organize and assure 
that all safety protocols are followed, which assure proper social distance and safety. 
 
Restrooms: School sites will make efforts to reduce congregating of students in restrooms.  The will use signage that 
restricts the number of students in the restroom to a certain number no large than the number of open stalls in the restroom.  
Provide distance indicators for students to line up outside the restroom to wait to go in when the number of students in the 
restroom exceeds the number permitted. Custodial staff will clean restrooms 2-3 times during the school day and once 
thoroughly sanitize at the end of the day. 
 
Student Lockers:  The Rancho-Starbuck Intermediate school lockers will be not used.  If there is a unique accommodation 
or exception arises, the school is handle this on an individual case basis. 
 
Teacher’s Lounge and Restrooms:  School sites will ensure that staff common areas, such as the teacher’s lounge, support 
physical distancing. For example, tables that normally can accommodate six may only be able to accommodate two. 
Encourage staff to use outside seating areas (if available) or eat lunch away from each other. Teacher restrooms will be 
cleaned 2-3 times during the workday and again each evening. Common areas, such as the teacher’s lounge will be 
thoroughly cleaned each evening. 
 
 
In the advent that a staff member is sick and/or needs to quarantine, they are to stay home and need to communicate with 
their principal/supervisor as well as the appropriate Human Resources Department (Classified - Assistant Superintendent of 
Administrative Services, Certificated – Superintendent Office). 
 
 

Training and Education  
(Families and Staff) 

 
 
Families:  The District has provide a series of training videos for all families related to the monitoring and prevention for the 
spread of COVID-19 and illness in general.  A link to all training videos has been emailed and distributed to all families in 
September, 2020 and continue to be available on the district webpage (Training Videos).  
 
 
Staff:   The District has provide a series of training videos for all staff related to the monitoring and prevention for the spread 
of COVID-19 and illness in general.  A link to all training videos has been emailed and distributed to all staff in September, 
2020 and continue to be available on the district webpage (Training Videos).

https://www.youtube.com/playlist?list=PL112XcWFshXO8fUfDArlEMMoeBo1KDkqJ
https://www.youtube.com/playlist?list=PL112XcWFshXO8fUfDArlEMMoeBo1KDkqJ
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Appendix A: LJSD 2020/2021 Return to School Adaptable Continuum 
The Lowell Joint Strategic Planning Team continues to collaboratively to develop the following LJSD 2020/21 Return to School Adaptable Continuum and Distance-Learning Plans (TK-6 and 7-8).  The Strategic 
Planning Team includes: LJEA President and e E-Board member, CSEA President, All Principals, a site office manager, Superintendent Executive Assistant, Instructional Cabinet, and Superintendent.
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Board Adopted Revision: Aug. 10, 2020 
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Appendix B:  Photographs 
 
 

Regular Schedule Classroom:  Class sizes do not exceed normal limits. There is six feet of physical 
distance between the teacher, work area, and the student desk area and two feet of distance 
between each student chair. 

 

 
 
 
 
 

Hybrid Schedule Classroom: Classes are divided in half with alternating desks when possible. These 
smaller class sizes allow for approximately six feet of physical distance between students as well as 
between the teacher work area and the student desk area. 
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Appendix C:  Links 

 
 
California Department of Public Health 

CDPH COVID-19   and Re-opening In-Person Learning Framework for K-12Schools in California 
CDPH COVID-19 Industry Guidance:  Schools and School-Based Programs 
 

Orange County Department of Education 
Orange County Together: A Guide to Safely Re-opening Schools in the COVID-19 Era 

 
Los Angeles Department of Education 

•  Planning Framework for the 2020/2021 School Year: https://www.lacoe.edu/Home/School-Re-opening 
 
California Department of Education Stronger Together: A Guidebook for the Safe Re-opening of 

California's     Public Schools

 
Appendix D:  Contact Information 
 
 Nutrition Services (regarding meals) 

 

• Christina Davis 
562- 902-4296 
cdavis@ljsd.org 
 

 Instructional Program 
• Dr. Sheri McDonald (Assistant Superintendent of Educational Services) 

562-902-4278 
smcdonald@ljsd.org 
 

 General Information 
• Lowell Joint School District Receptionist 

562-943-0211 
https://www.ljsd.org/apps/contact/ 

 
 School Offices: 

• El Portal:                    Mr. David Sermeno                              (562) 902-4211 
• Jordan:                       Dr. Marikate Wissman                         (562) 902-4221 
• Macy:                         Mrs. Patty Jacobsen                             (562) 902-4231 
• Meadow Green:       Mr. Matt Cukro                                     (562) 902-4241 
• Olita:                           Mrs. Krista Van Hoogmoed                (562) 902-4251 
• Rancho-Starbuck:     Mrs. Linda Takacs                                 (562) 902-4261 

 
 
 
 
 
 
 

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Schools%20Reopening%20Recommendations.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Schools%20Reopening%20Recommendations.pdf
https://files.covid19.ca.gov/pdf/guidance-schools.pdf
https://files.covid19.ca.gov/pdf/guidance-schools.pdf
https://ocde.instructure.com/courses/669
https://ocde.instructure.com/courses/669
https://www.lacoe.edu/Home/School-Re-opening
https://www.cde.ca.gov/ls/he/hn/strongertogether.asp
https://www.cde.ca.gov/ls/he/hn/strongertogether.asp
mailto:cdavis@ljsd.org
mailto:smcdonald@ljsd.org
https://www.ljsd.org/apps/contact/


 

 

Appendix E: Student and Staff Return to School Decision Tree  

 
For additional questions, please contact Human Resources: Classified (562) 902-4285 and Certificated (562) 902-4203. 

 
These guidelines are taken directly from CDD, CDPH, and LA/Orange County PHD and are subject to change based on individual circumstances, available science, and the changing 
need of the organization. 



 

 

 

 
For additional questions, please contact Human Resources: Classified (562) 902-4285 and Certificated (562) 902-4203. 

 
These guidelines are taken directly from CDD, CDPH, and LA/Orange County PHD and are subject to change based on individual circumstances, available science, and the changing 
need of the organization. 

 



 

 

 
For additional questions, please contact Human Resources: Classified (562) 902-4285 and Certificated (562) 902-4203. 
 

These guidelines are taken directly from CDD, CDPH, and LA/Orange County PHD and are subject to change based on individual circumstances, available science, and the changing 
need of the organization. 

 



 

 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

Appendix F:  Lowell Joint School District Visitor/Guest 
Health/Wellness Screening 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 



 

 

Appendix F:  Lowell Joint School District Staff 
Health/Wellness Screening 
 
 
 
 
 

 
 
 

 
 
 



 

 

 
Appendix G:  History 

Coronavirus, or COVID-19, is a respiratory illness that was first identified in Wuhan, Hubei 
Province, China in 2019 caused by a novel (new) coronavirus. The first confirmed case of COVID- 
19 in the United States was announced on January 21, 2020. On March 4, 2020, Governor Newsom declared a 
“state of emergency” to help prepare for the spread of the virus.  Timeline of events for Lowell Joint School 
District: 
 

• March 4, 2020 – Public health emergency declared in Los Angeles County. 
• March 6, 2020 – Los Angeles County Dept. of Education holds first teleconference with all county 

superintendents. 
• March 9, 2020 – First Health Families Update published and distributed. 
• March 12, 2020 – Board of Trustees authorized the closing of school and transition to distance-learning. 
• March 12, 2020 – Emergency meeting to discuss closure of schools: Instructional Cabinet, LJEA President, 

CSEA President. 
• March 13, 2020 – LACOE Superintendent issues a recommendation for closure of all schools. 
• March 13, 2020 – Public announcement that LJSD would transition to distance learning until at least 

March 27, 2020 with school resuming March 30, 2020. 
• March 18, 2020 – Staff began providing distance-learning for all students. 
• March 19, 2020 – Governor Newsom issues stay-at-home order for State of California. 
• March 19, 2020 – Board of Trustees authorized the extension of school closure in compliance with 

Governor’s Executive Order. 
• March 20, 2020 – Public announcement that in compliance with Governor executive order, LJSD closure 

of schools and continued distance-learning would be extended through the close of the 2019/2020 
school year. 

• April 6, 2020 – Board of Trustees formal action (ratification) for closure of school due to COVID-19 and in 
compliance with Governor’s Executive Order.  Authorization for superintendent to take all necessary 
actions on behalf of the Board. 

• April 27, 2020 – Initial meeting for the re-opening of Schools for 2020/2021 (Instructional Leadership 
Team).  Additional meetings: May 4, May 11, May 18, May 26. 

• April 29, 2020 – LACOE forms Task Force for re-opening of School for 2020/2021. LJSD served as 
member. 

• May 27, 2020 – LACOE Task Force publishes version #1 of LACOE Planning Framework for 2020/2021 
School Year re-opening. 

• June 2, 2020 – Initial meeting of the Strategic Planning Team for the re-opening of schools and 
development of the 2020/2021 Return to Schools Adaptable Continuum. (LJEA President, CSEA 
President, all Principals, and Instructional Cabinet).  Additional meetings: June 4, June 9, July 14 & 15, 
August 19, September 2.  

• June 4, 2020 – Open of School Stakeholder Surveys. Parent version and staff version. 
• June 22, 2020 – Board of Trustees approves 2020/2021 Return to School Adaptable Continuum. 
• July 13, 2020 – Governor Newsom returns California to Phase 2; thereby, closing schools in 31 counties 

for the start of the 2020/2021 school year.   
• July 17, 2020 – Public announcement that LJSD would begin the 2020/2021 in full-distance learning in 

compliance with July 13th Governor Executive order.  
• July 20, 2020 – LJSD Town Hall Zoom meeting. 
• August 10, 2020 – Board of Trustees approves and ratifies revised 2020/2021 Return to School Adaptable 

Continuum and 2020/21 Distance-Learning Plan (TK-6 and 7-8). 
• August 27, 2020 – Governor Newsom introduces a new State COVID-19 re-opening Color Coded 

System/Structure, which extends the closure of schools in counties that are under monitor. 
• PTA Rep Council - individual Zoom Bi-Weekly zoom meetings starting June 11, 2020. 
• LJEA Association Exec. Board - individual Zoom meeting: June 19, July 13, Sept. 1.  
• CSEA Association Exec. Board – individual in-person meeting July 14. 
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Appendix H 



 

 

OVERVIEW 
 

Communities across the state are spending the next weeks and months preparing for the 
forthcoming school year. To assist with that planning process, the following guidelines and 
considerations are intended to help school and community leaders plan and prepare to 
resume in-person instruction. 

 

This guidance is interim. These guidelines and considerations are based on the best available 
public health data at this time, international best practices currently employed, and the 
practical realities of managing school operations; as new data and practices emerge, the 
guidance will be updated. Additionally, the guidelines and considerations do not reflect the 
full scope of issues that school communities will need 
to address, which range from day-to-day site-based logistics to the social and emotional 
well-being of students and staff; further guidance is forthcoming, including on school-
based sports and extracurricular activities. 

 

Implementation of this guidance will depend on local public health conditions, 
including those listed here. Communities meeting those criteria, such as lower incidence of 
COVID-19 and adequate preparedness, may implement the guidance described below as 
part of a phased re-opening. All decisions about following this guidance 
should be made in collaboration with local health officials and other authorities. 

 
Implementation of this guidance should be tailored for each setting, including adequate 
consideration of instructional programs operating at each school site and the needs of 
students and families. School leaders should engage relevant stakeholders—including 
families, staff and labor partners in the school community—to formulate and implement 
plans that consider the following: 

 
• Student, Family and Staff Population: Who are the student, family and staff 

populations that will be impacted by or can serve as partners in 
implementing any of the following measures? 

 
• Ability to Implement or Adhere to Measures: Do staff, students and families 

have the tools, information, resources and ability to successfully adhere to or 
implement the new measures? 

 
• Negative or Unintended Consequences: Are there any negative or 

unintended consequences to staff, students or families of implementing the 
measures and how can those consequences be mitigated? 

 
 
The guidance is not intended to revoke or repeal any employee rights, either statutory, 
regulatory or collectively bargained, and is not exhaustive, as it does not include county 
health orders, nor is it a substitute for any existing safety and health-related regulatory 
requirements such as those of Cal/OSHA. Stay current on changes to public 
health guidance and state/local orders, as the COVID-19 situation continues. Cal/OSHA 
has more safety and health guidance on its  Cal/OSHA Guidance on Requirements to 

 
 

https://covid19.ca.gov/roadmap-counties/
https://www.dir.ca.gov/dosh/coronavirus/Health-Care-General-Industry.html


 

 

Protect Workers from Coronavirus webpage, and will be developing supplemental guidance 
to assist education employers in complying with Cal/OSHA’s COVID-19- 
related standards. 

 
 
 
 
 
 
 
 

https://www.dir.ca.gov/dosh/coronavirus/Health-Care-General-Industry.html


 

 

 

. 

1. General Measures 
 

• Establish and continue communication with local and State authorities to 
determine current disease levels and control measures in your community. 
For example: 

 
o Review and refer to, if applicable, the relevant county variance 

documentation. Documentation can be found  here. 
 

o Consult with your county health officer, or designated staff, who are best 
positioned to monitor and provide advice on local conditions. A 
directory can be found  here. 

 
o Collaborate with other local educational agencies in your region, 

including the county office of education. 
 

o Regularly review updated guidance from state agencies, including the  
California Department of Public Health and  California Department of 
Education. 

 

• Evaluate whether and to what extent external community organizations 
can safely utilize the site and campus resources. Ensure external community 
organizations that use the facilities also follow this guidance. 

 
• Develop a plan for the possibility of repeated closures of classes, groups or 

entire facilities when persons associated with the facility or in the 
community become ill with COVID-19. See Section 10 below. 

 
• Develop a plan to further support students with access and functional needs 

who may be at increased risk of becoming infected or having unrecognized 
illness due to COVID-19. For example, review existing student health plans to 
identify students who may need additional accommodations, develop a 
process for engaging families for potentially unknown concerns that may 
need to be accommodated or identify additional preparations for classroom 
and non-classroom environments 
as needed. Groups that might be at increased risk of becoming infected or 
having unrecognized illness include the following: 

 
o Individuals who have limited mobility or require prolonged and close 

contact with others, such as direct support providers and family 
members; 

 
o Individuals who have trouble understanding information or practicing 

preventive measures, such as hand washing and physical distancing; 
and 

 
o Individuals who may not be able to communicate symptoms of illness. 

 

 
 
 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/County_Variance_Attestation_Form.aspx
https://www.cdph.ca.gov/Programs/CCLHO/Pages/CCLHO-Health-Officer-Directory.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/Guidance.aspx
https://www.cde.ca.gov/ls/he/hn/coronavirus.asp
https://www.cde.ca.gov/ls/he/hn/coronavirus.asp
https://www.cde.ca.gov/ls/he/hn/coronavirus.asp


 

 

• Be aware of Cal/OSHA requirements to conduct site-specific hazard 
assessments and develop and implement an effective plan to protect 
employees. 

 
 
 

2. Promote Healthy Hygiene Practices 
 

• Teach and reinforce washing hands, avoiding  contact with one's eyes, 
nose, and mouth, and  covering coughs and sneezes among students and 
staff. 

 
o Teach students and remind staff to use tissue to wipe their nose and to 

cough/sneeze inside a tissue or their elbow. 
 

o Students and staff should wash their hands before and after eating; after 
coughing or sneezing; after being outside; and before and after using 
the restroom. 

 
o Students and staff should wash their hands for 20 seconds with soap, 

rubbing thoroughly after application, and use paper towels (or single- 
use cloth towels) to dry hands thoroughly. 

 
o Staff should model and practice handwashing. For example, for lower 

grade levels, use bathroom time as an opportunity to reinforce 
healthy habits and monitor proper handwashing. 

 
o Students and staff should use fragrance-free hand sanitizer when 

handwashing is not practicable. Sanitizer must be rubbed into hands 
until completely dry. Note: frequent handwashing is more effective than 
the use of hand sanitizers. 

 
o Ethyl alcohol-based hand sanitizers are preferred and should be used 

when there is the potential of unsupervised use by children. Isopropyl 
hand sanitizers are more toxic and can be absorbed through the skin. 

 
o Children under age 9 should use hand sanitizer under adult 

supervision. Call Poison Control if consumed: 1-800-222-1222. 
 

• Consider portable handwashing stations throughout a site and near 
classrooms to minimize movement and congregations in bathrooms to the 
extent practicable. 

 
• Develop routines enabling students and staff to regularly wash their 

hands at staggered intervals. 
 

• Teach and reinforce use of  cloth face coverings, masks, or face shields. 
Face coverings are most essential when physical distancing is not 
practicable. 

 
 
 
 

https://www.cdc.gov/handwashing/index.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention-H.pdf
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention-H.pdf
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/prevention-H.pdf
https://www.cdc.gov/healthywater/hygiene/etiquette/coughing_sneezing.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html


 

 

o All staff should use cloth face coverings unless Cal/OSHA standards 
require respiratory protection. Teachers can use face shields, if available, 
which enable younger students to see their teachers’ faces and to avoid 
potential barriers to phonological instruction. 

 
o Food service workers and staff in routine contact with the public (e.g., 

front office) should use gloves and facial coverings. 
 

o Students should be encouraged to use cloth face coverings. Cloth 
face coverings are most essential in settings where physical distancing 
cannot easily be maintained, such as school buses or other settings 
where space may be insufficient. 

 
o Students and staff should be frequently reminded not to touch the 

face covering and to  wash their hands frequently. 
 

o Information should be provided to all staff and families in the school 
community on  proper use, removal and washing of cloth face 
coverings. 

 

• Ensure adequate supplies to support healthy hygiene behaviors, including 
soap, tissues, no-touch trashcans, face coverings and hand sanitizers with at 
least 60 percent ethyl alcohol for staff and children who can safely use hand 
sanitizer. 

 
o Employers should provide and ensure staff use face coverings and all 

required protective equipment. 
 

o The California Governor’s Office of Emergency Services (CalOES) and the 
Department of Public Health (CDPH) are and will be working to support 
procurement and distribution of personal protective equipment. 
Additional information can be found  here. 

 
 
 

3. Intensify Cleaning, Disinfection, and 
Ventilation 

 
• Consider suspending or modifying use of site resources that necessitate 

sharing or touching items. For example, consider suspending use of drinking 
fountains and instead encourage the use of reusable water bottles. 

 
• Staff should  clean and disinfect frequently-touched surfaces within school 

and on school buses at least daily and, as practicable, frequently throughout 
the day by trained custodial staff. 

 
 
 
 
 
 

https://www.cdc.gov/handwashing/index.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://covid19.ca.gov/masks-and-ppe/
https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html


 

 

• Buses should be thoroughly cleaned and disinfected daily and after transporting any 
individual who is exhibiting symptoms of COVID-19. Drivers should be provided 
disinfectant wipes and disposable gloves to support disinfection of frequently 
touched surfaces during the day. 

 
• Frequently touched surfaces in the school include, but are not limited to: 

 
o Door handles, Light switches, sink handles           

o Bathroom surfaces 
 

o Tables 
 

o Student Desks 
 

o Chairs 
 

• Limit use of shared playground equipment in favor of physical activities that require 
less contact with surfaces. 

 
• Limit sharing of objects and equipment, such as toys, games and art supplies to 

the extent practicable. But where allowed, clean and disinfect between uses. 
 

• When choosing cleaning products, use those approved for use against COVID-19 on 
the  Environmental Protection Agency (EPA)-approved list “N” and follow product 
instructions. 

 
o To reduce the risk of asthma related to disinfecting, programs should aim to select 

disinfectant products on list N with asthma-safer ingredients (hydrogen peroxide, 
citric acid or lactic acid). 

 
o Avoid products that mix these ingredients with peroxyacetic (paracetic) 

acid, sodium hypochlorite (bleach) or quaternary ammonium compounds, 
which can cause asthma. 

 
o Use disinfectants labeled to be effective against emerging viral pathogens, 

following label directions for appropriate dilution rates and contact times. Provide 
employees training on manufacturer’s directions, on Cal/OSHA requirements for 
safe use and as required by the Healthy Schools Act, as applicable. 

 
o Custodial staff with the responsibility of cleaning and disinfecting the school site 

must be equipped with proper protective equipment, including gloves, eye 
protection, respiratory protection and other appropriate protective equipment as 
required by the product 

 
 
 
 

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2


 

 

instructions. All products must be kept out of children’s reach and 
stored in a space with restricted access. 

 
o Establish a cleaning and disinfecting schedule in order to avoid both 

under- and over-use of cleaning products. 
 

• Ensure safe and correct application of disinfectant and keep products 
away from students. 

 
• Ensure proper ventilation during cleaning and disinfecting. Introduce fresh 

outdoor air as much as possible, for example, by opening windows where 
practicable. When cleaning, air out the space before children arrive; plan to 
do thorough cleaning when children are not present. If using air conditioning, 
use the setting that brings in fresh air. Replace and check air filters and 
filtration systems to ensure optimal air quality. 

 
o If opening windows poses a safety or health risk (e.g., allowing pollens in 

or exacerbating asthma symptoms) to persons using the facility, consider 
alternatives. For example, maximize central air filtration for HVAC systems 
(targeted filter rating of at least MERV 13). 

 
• Take steps to ensure that all water systems and features (for example, 

drinking fountains and decorative fountains) are safe to use after a 
prolonged facility shutdown to minimize the risk of  Legionnaires’ disease 
and other diseases associated with water. 

 
 

4. Implementing Distancing Inside and 
Outside the Classroom 

 
ARRIVAL AND DEPARTURE 

 

• Open windows and maximize space between students and between 
students and the driver on school buses where practicable. 

 
• Minimize contact at school between students, staff, families and the 

community at the beginning and end of the school day. 
 

• Stagger arrival and drop off-times and locations as consistently as 
practicable as to minimize scheduling challenges for families. 

 
• Designate routes for entry and exit, using as many entrances as feasible. 

Put in place other protocols to limit direct contact with others as much as 
practicable. 

 
• Consider using privacy boards or clear screens. 

 
CLASSROOM SPACE 

 

 
 
 

https://www.cdc.gov/coronavirus/2019-ncov/php/building-water-system.html
https://www.cdc.gov/legionella/index.html
https://www.cdc.gov/legionella/index.html


 

 

• Students should remain in the same space and in groups as small and consistent as 
practicable. Keep the same students and teacher or staff with each group, to the 
greatest extent practicable. 

 
• Minimize movement of students and teachers or staff as much as practicable. 

For example, consider ways to keep teachers with one group of students for the 
whole day. 

 
• Maximize space between seating and desks. Distance teacher and other staff desks 

at least six feet away from student desks. Consider ways to establish separation of 
students through other means if practicable, such as, six feet between desks, partitions 
between desks, markings on classroom floors to promote distancing or arranging desks 
in a way that minimizes face-to-face contact. 

 
• Consider redesigning activities for smaller groups and rearranging furniture and 

play spaces to maintain separation. 
 

• Staff should develop instructions for maximizing spacing and ways to minimize 
movement in both indoor and outdoor spaces that are easy for students to 
understand and are developmentally appropriate. 

 
• Implement procedures for turning in assignments to minimize contact. 

 
NON-CLASSROOM SPACES 

 

• Limit nonessential visitors, volunteers and activities involving other groups at the same 
time. 

 
• Limit communal activities where practicable. Alternatively, stagger use, properly 

space occupants and disinfect in between uses. 
 

• Consider use of non-classroom space for instruction, including regular use of outdoor 
space, weather permitting. For example, consider part-day instruction outside. 

 
• Minimize congregate movement through hallways as much as practicable. For 

example, establish more ways to enter and exit a campus, and staggered passing 
times when necessary or when students cannot stay in one room. 

 
• Serve meals in classrooms or outdoors instead of cafeterias or group dining rooms 

where practicable. Serve individually plated or bagged meals. Avoid sharing of 
foods and utensils and buffet or family-style meals. 

 
• Consider holding recess activities in separated areas designated by class. 

 
 
 
 
 
 
 



 

 

 

5. Limit Sharing 
 

• Keep each child’s belongings separated and in individually labeled storage 
containers, cubbies or areas. Ensure belongings are taken home each day 
to be cleaned. 

 
• Ensure adequate supplies to minimize sharing of high-touch materials (art 

supplies, equipment, etc.) to the extent practicable or limit use of supplies 
and equipment to one group of children at a time and clean and disinfect 
between uses. 

 
• Avoid sharing electronic devices, clothing, toys, books and other games or 

learning aids as much as practicable. 

   6. Train All Staff and Educate Families 
• Train all staff and provide educational materials to families in the 

following safety actions: 
 

o Enhanced sanitation practices 
 

o Physical distancing guidelines and their importance 
 

o Use of face coverings 
 

o Screening practices 
 

o COVID-19 specific  symptom identification 
 

• Consider conducting the training and education virtually, or, if in-person, 
ensure distancing is maintained. 

 
• Information should be provided to all staff and families on  proper use, 

removal and washing of cloth face coverings. 
 

   7. Check for Signs and Symptoms 
• Prevent discrimination against students who (or whose families) were or 

are diagnosed with COVID-19. 
 

• Actively encourage staff and students who are sick or who have recently 
had  close contact with a person with COVID-19 to stay home. Develop 
policies that encourage sick staff and students to stay at home without 

 
 
 
 
 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/diy-cloth-face-coverings.html
https://www.cdc.gov/coronavirus/2019-ncov/php/public-health-recommendations.html


 

 

fear of reprisal, and ensure staff, students and students’ families are 
aware of these policies. 

 
• Implement screening and other procedures for all staff and students 

entering the facility. 
 

o Conduct visual wellness checks of all students and take students’ 
temperature with a no-touch thermometer. 

 
o Ask all individuals about  COVID-19 symptoms within the last 24 hours and 

whether anyone in their home has had COVID-19 symptoms or a positive 
test. 

 
o Make available and encourage use of hand-washing stations or 

hand sanitizer. 
 

o Document/track incidents of possible exposure and notify local health 
officials, staff and families immediately of any positive case of COVID-19 
while maintaining confidentiality, as required under FERPA and state law 
related to privacy of educational records. Additional guidance can be 
found  here. As noted in Section 9 below, the staff liaison can serve a 
coordinating role to ensure prompt and responsible notification. 

 
o If a student is exhibiting symptoms of COVID-19, staff should 

communicate with the parent/caregiver and refer to the student’s 
health history form and/or emergency card to identify if the student has 
a history of allergies. 

 
• Monitor staff and students throughout the day for signs of illness; send home 

students and staff with a fever of 100.4 degrees or higher, cough or other  
COVID-19 symptoms. 

 

• Policies should not penalize students and families for missing class. 
 
 
 

8. Plan for When a Staff Member, Child or 
Visitor Becomes Sick 

 
• Work with school administrators, nurses and other healthcare providers to 

identify an isolation room or area to separate anyone who exhibits symptoms 
of COVID-19. 

 
• Any students or staff exhibiting symptoms should immediately be required to 

wear a face covering and be required to wait in an isolation area until they 
can be transported home or to a healthcare facility, as soon as practicable. 

 

 
 
 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://studentprivacy.ed.gov/sites/default/files/resource_document/file/FERPA%20and%20Coronavirus%20Frequently%20Asked%20Questions.pdf
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html


 

 

• Establish procedures to arrange for safe transport home or to a healthcare 
facility, as appropriate, when an individual is exhibiting COVID-19 symptoms: 

 
o Fever 

 
o Cough 

 

o Shortness of breath or difficulty breathing 
 

o Chills 
 

o Repeated shaking with chills 
 

o Muscle pain 
 

o Headache 
 

o Sore throat 
 

o New loss of taste or smell 
 

• For serious injury or illness, call 9-1-1 without delay. Seek medical attention if COVID-19 
symptoms become severe, including persistent pain or pressure in the chest, 
confusion, or bluish lips or face. Updates and further details are available on  CDC’s 
webpage. 

 

• Notify local health officials, staff and all families immediately of any positive case of 
COVID-19 while maintaining confidentiality as required by state and federal laws. 
Additional guidance can be found  here. 

 

• Close off areas used by any sick person and do not use before cleaning and 
disinfection. To reduce risk of exposure, wait 24 hours before you clean and disinfect. 
If it is not possible to wait 24 hours, wait as long as practicable. Ensure a  safe and 
correct application of disinfectants using personal protective equipment and 
ventilation recommended for cleaning. Keep disinfectant products away from 
students. 

 
• Advise sick staff members and students not to return until they have met CDC criteria 

to discontinue  home isolation, including 3 days with no fever, symptoms have 
improved and 10 days since symptoms first appeared. 

 
• Ensure that students, including students with disabilities, have access to instruction 

when out of class, as required by federal and state law. 
 

• Provide students, teachers and staff from higher transmission areas opportunities for 
telework, virtual learning, independent study and other options as feasible to reduce 
travel to schools in lower transmission areas and vice versa. 

 
 
 
 
 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://studentprivacy.ed.gov/sites/default/files/resource_document/file/FERPA%20and%20Coronavirus%20Frequently%20Asked%20Questions.pdf
https://www.cdc.gov/coronavirus/2019-ncov/community/organizations/cleaning-disinfection.html
https://www.epa.gov/sites/production/files/2020-04/documents/disinfectants-onepager.pdf
https://www.epa.gov/sites/production/files/2020-04/documents/disinfectants-onepager.pdf
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html


 

 

 

9. Maintain Healthy Operations 
 

• Monitor staff absenteeism and have a roster of trained back-up staff 
where available. 

 
• Monitor the types of illnesses and symptoms among your students and staff 

to help isolate them promptly. 
 

• Designate a staff liaison or liaisons to be responsible for responding to COVID-
19 concerns. Employees should know who they are and how to contact 
them. The liaison should be trained to coordinate the documentation and 
tracking of possible exposure, in order to notify local health officials, staff and 
families in a prompt and responsible manner. 

 
• Maintain communication systems that allow staff and families to self- report 

symptoms and receive prompt notifications of exposures and closures, while 
maintaining confidentiality, as required by FERPA and state law related to 
privacy of educational records. Additional guidance can be found here. 

 
• Consult with local health departments if routine testing is being considered 

by a local educational agency. The role of providing routine systematic 
testing of staff or students for COVID-19 (e.g., PCR swab testing for acute 
infection, or presence of antibodies in serum after infection) is currently 
unclear. 

 
• Support staff and students who are at higher risk for severe illness or who 

cannot safely distance from household contacts at higher risk, by providing 
options such as telework, virtual learning or independent study. 

 
 
 

10. Considerations for Partial or Total Closures 
 

• Check State and local orders and health department notices daily about 
transmission in the area or closures and adjust operations accordingly. 

 
• When a student, teacher or staff member tests positive for COVID-19 and had 

exposed others at the school, implement the following steps: 
 

o In consultation with the local public health department, the appropriate 
school official may decide whether school closure is warranted, including 
the length of time necessary, based on the risk level within the specific 
community as determined by the local public health officer. 

 
 
 
 
 
 
 
 



 

 

o Given standard guidance for isolation at home for at least 14 days after close 
contact, the classroom or office where the patient was based will typically 
need to close temporarily as students or staff isolate. 

 
o Additional close contacts at school outside of a classroom should also isolate at 

home. 
 

o Additional areas of the school visited by the COVID-19 positive individual may 
also need to be closed temporarily for cleaning and disinfection. 

 
o Implement communication plans for school closure to include outreach to 

students, parents, teachers, staff and the community. 
 

o Include information for staff regarding labor laws, information regarding Disability 
Insurance, Paid Family Leave and Unemployment Insurance, as applicable for 
public local educational agencies. 

 
o Provide guidance to parents, teachers and staff reminding them of the 

importance of community physical distancing measures while a school is closed, 
including discouraging students or staff from gathering elsewhere. 

 
o Develop a plan for continuity of education. Consider in that plan how to also 

continue nutrition and other services provided in the regular school setting to 
establish alternate mechanisms for these services to continue. 

 
o Maintain regular communications with the local public health 

department. 
 
 
 
 
 
 
 
 
 
 
 

 
 



 

 

 
COUNTY OF LOS ANGELES DEPARTMENT OF PUBLIC HEALTH 
ORDER OF THE HEALTH OFFICER – Reopening Safety Plan/T1 & 
T2 and Grade Level Waivers 
 
and 
 
ORANGE COUNTY HEALTH OFFICER’S ORDER/ATTESTATION 
 
 
 

El Portal Elementary School – Orange County (Reopening/Attestation Plan) 

Jordan Elementary School – LA County (Reopening/Appendix T1 & T2 Plan) 

Macy Elementary School – Orange County (Reopening/Attestation Plan) 

Meadow Green Elementary School – LA County (Reopening/Appendix T1 & T2 Plan) 

Olita Elementary School – Orange County (Reopening/Attestation Plan) 

Rancho-Starbuck Intermediate – LA County (Reopening/Appendix T1 & T2 Plan) 
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Home Quarantine Instructions 
for Close Contacts to COVID-19 

 
 

To view this document in different languages or in web format visit ph.lacounty.gov/covidquarantine 
 
 

This guidance is for people who were in close contact with someone diagnosed with or suspected to have 
Coronavirus Disease 2019 (COVID-19). 

If you are a health care worker or first responder, please refer to guidance from your employer. 
 

To see the legal requirement that states that all people who have been in close contact with a person 
diagnosed with or likely to have COVID-19 must quarantine themselves, 

view the Public Health Emergency Quarantine Order 
 
 
Why quarantine is important 

 

Quarantine is used to keep someone who might have been exposed to COVID-19 away from others. Quarantine 
helps prevent spread of disease that can occur before a person knows they are sick or if they are infected with 
the virus without feeling symptoms. 

 
You have been in close contact with someone who has or is suspected to have COVID-19 so it is important for 
you to stay home, separate yourself from others, and monitor your health.  Please read these instructions 
carefully. 

 
 

Definition of A Close Contact 
 

A “close contact” is any of the following people who were exposed to an “infected person*” while they 
were infectious: 

a.   An individual who was within 6 feet of the infected person for more than 15 minutes 
b.   An individual who had unprotected contact with the infected person’s body fluids and/or 

secretions, for example, being coughed or sneezed on, sharing utensils or saliva, or providing 
care without wearing appropriate protective equipment. 

 
*An infected person is anyone with COVID-19, or who is suspected to have COVID-19, and is 
considered to be infectious from 48 hours before their symptoms first appeared until they are no longer 
required to be isolated (as described in Home Isolation Instructions for People with COVID-19 which 
can be accessed at ph.lacounty.gov/covidisolation). A person with a positive COVID-19 test but no 
symptoms is considered to be infectious from 48 hours before their test was taken until 10 days after 
their test. 

 
 
 
Length of quarantine period 

 
• You need to stay in quarantine for 14 days from when you last had close contact with the infectious 

person. The infected person should follow Home Isolation Instructions for People with COVID-19.

Appendix J 

http://ph.lacounty.gov/covidquarantine
http://publichealth.lacounty.gov/media/Coronavirus/docs/HOO/HOO_Coronavirus_Blanket_Quarantine.pdf
https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/quarantine-isolation.html
http://publichealth.lacounty.gov/acd/ncorona2019/covidisolation/
http://ph.lacounty.gov/covidisolation
http://ph.lacounty.gov/covidisolation


 

 

 
 

• If you continue to live with or care for the infected person, the amount of time you have to quarantine 
depends on the type of contact that you have - find the situation that is most like yours in the section “How 
do I calculate the end date of my quarantine period” at the end of this guidance. 

• If you don’t know when you were exposed to the infected person and you received a Public Health 
Emergency Quarantine Order, your last day of quarantine is 14 days from the date the order was issued. 

 
 
Testing for COVID-19 

 

As a close contact to someone with COVID-19, it is recommended that you get tested. 
• To get a test, call your doctor, visit covid19.lacounty.gov/testing, or call 2-1-1. 

o Take precautions when you go to get the test, so you don’t unintentionally infect other people. 
See If you do have to go out for medical care or for COVID-19 testing below. 

• If your test result is positive: 
o It means that you have COVID-19 
o You need to follow the Home Isolation Instructions for People with COVID-19 
o You need to tell all of your close contacts to quarantine and give them these instructions. 

• If your test result is negative: 
o You may still be infected, but it is too early to show on the test. 
o You need to stay in quarantine until 14 days after your last exposure to the infected person. 
o Monitor your symptoms and follow the instructions below. 

 

 
Restrictions during quarantine 

 

To prevent you from unintentionally spreading COVID-19 to uninfected people, you must restrict activities and 
limit all movements that may put you in contact with others during the quarantine period. 

• Stay home. Do not go to work, school, or public areas. You may only leave your place of quarantine 
or enter another public or private place to get necessary medical care. 

• Do not allow visitors. 
• Separate yourself from others in your home (unless they are also in quarantine). 

o Stay in a specific room and away from other people in your home. It is very important to stay 
away from people who are at higher risk of serious illness. This includes people who are age 65 
years or older or have a health problem such as a chronic disease or a weak immune system. 

o Use a separate bathroom, if available. 
o Stay at least 6 feet away from others. When this is not possible, wear a cloth face covering (see 

Cloth face coverings section below). 
• Do not handle pets or other animals. 
• Do not prepare or serve food to others. 

 
 
Getting help with food and other necessities 

 

• If you do not have someone to help you, you can arrange for food and other necessities to be left at 
your door. If you need help finding food or other necessities, call 2-1-1, or visit 211la.org, or the 
Public Health resource webpage ph.lacounty.gov/media/Coronavirus/resources.htm.

https://covid19.lacounty.gov/testing/
http://publichealth.lacounty.gov/covidisolation
https://www.211la.org/
http://ph.lacounty.gov/media/Coronavirus/resources.htm


 

 

 
Returning to work or school 

• When your quarantine period ends (see  How to Calculate When Your Quarantine Period Ends), you 
can resume your usual activities, including returning to work and/or school. You should not need a 
letter from Public Health or a negative test to return to work or school. 

• If you developed symptoms, you need to follow the Home Isolation Instructions for returning to work 
or school. 

 
Monitor your health and know what to do if you develop symptoms 

 

• It is important to monitor your health for signs and symptoms of COVID-19 which may include the 
following: fever or chills, cough, shortness of breath or difficulty breathing, fatigue, muscle or body 
aches, headache, sore throat, nausea or vomiting, diarrhea, congestion or runny nose, or new loss of taste 
or smell. This list of symptoms is not all inclusive. 

• If you develop any of these symptoms or any other symptoms that are concerning to you, consult your 
medical provider. Tell them that you are a contact to someone with COVID-19. If you are having 
serious symptoms such as difficulty breathing, feel pain or pressure in your chest, have bluish lips or 
face or are experiencing a new onset of confusion or difficulty waking up, call 911 or go to an 
emergency room. If you do not have a medical provider, call 2-1-1. 

• Make a note of when your symptoms started and follow the guidance Home Isolation Instructions for 
People with COVID-19. 

 

 
 
If you do have to go out for medical care or for COVID-19 testing: 

• Wear a surgical mask. If you don’t have one, wear a cloth face covering (see Cloth Face Covering section 
below). 

• Use a private vehicle if possible. If you cannot drive yourself, be sure to keep as much distance as possible 
between you and the driver, wear a cloth face covering, if possible, and leave windows down. You should 
not use public transport. 

 

 
Dealing with Stress 

COVID-19 and quarantine may be stressful for people, visit publichealth.lacounty.gov/media/Coronavirus to 
learn how to care for your mental health and support your loved ones. If you need to speak with someone 
about your mental health, contact your doctor or the Los Angeles County Department of Mental Health 
Access Center 24/7 Helpline at (800) 854-7771, which is also available 24/7. 

 

 
Cloth face coverings 

 

Infants and children under the age of 2 should not wear cloth face coverings. Children between the ages of 2 and 
8 should use them but under adult supervision to ensure that the child can breathe safely and avoid choking or 
suffocation. A mask or cloth face covering should not be placed on anyone who has trouble breathing or is unable 
to remove it without assistance. See Guidance for Cloth Facing Coverings for more information. 

http://ph.lacounty.gov/covidisolation
https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
http://ph.lacounty.gov/covidisolation
http://ph.lacounty.gov/covidisolation
http://publichealth.lacounty.gov/media/Coronavirus/
http://publichealth.lacounty.gov/media/Coronavirus/GuidanceClothFaceCoverings.pdf


 

 

 
How to calculate when your quarantine period ends 

 

You will need to stay in quarantine for 14 days from the date that you last had close contact with an infected 
person. See “Length of quarantine period” on page 1 for the definition of close contact and the examples 
below to learn how to calculate the last date in your quarantine period. 

 
I. YOU HAVE NO FURTHER CONTACT WITH THE INFECTED PERSON 

 

A.  Your last day of quarantine is 14 days from the date when you last had close contact with them. 
 

Example: 
 

Your last close contact with 
the infected person: January 

1 

 
14 Days 

Your last day in 
quarantine: 
January 15 

 
 
 
II. YOU CONTINUE TO HAVE CONTACT WITH THE INFECTED PERSON 

For example, you live with and/or care for the person with COVID-19 
 

A.   If you can avoid close contact (see definition on page 1), your last day of quarantine is 14 days 
from the date the infected person(s) in your household started to follow Home Isolation Instructions 
for People with COVID-19. 

 

Example: 
 

Infected person(s) started to follow 
Home Isolation Instructions: 

January 5 

 
14 Days 

Your last date in 
quarantine: 
January 19 

 
 

If you have close contact (see definition on page 1) with that person at any point, the 14-day quarantine 
period will have to restart from the last day that you had close contact. 

 

Example: 
 

You started 
quarantine: 
January 5 

You had another close contact 
with infected person: January 

8 

 
14 Days 

Your last date 
in quarantine: 

January 22 
 
 
 

B.   If you cannot avoid close contact (see definition on page 1), your last day of quarantine is 14 
days from the date that the infected person was told that they are “cleared” to stop 
their isolation. 

http://ph.lacounty.gov/covidisolation
http://ph.lacounty.gov/covidisolation
http://ph.lacounty.gov/covidisolation


 

 

 
Example: 

 
 

Infected person cleared 
to stop isolation: January 

15 

 
14 Days 

Your last date in 
quarantine: 
January 29 

 

 
 

III. YOU RECEIVED A QUARANTINE ORDER BUT DON’T KNOW WHEN YOU WERE EXPOSED 
 

A.  Your last day of quarantine is 14 days from the date of issue on the Order. 
Example: 

 
Issue date on the 

 
 
 
 
Your last date in 

quarantine order: 
January 20 

14 Days quarantine: 
February 3 

 
 
 
 
Further information 

• For more information on COVID-19, visit the Public Health website ph.lacounty.gov/media/Coronavirus 
or call 2-1-1 (which is available 24/7). 

• Please call your health care provider for any questions related to your health. If you need help finding a 
health care provider, cal 
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To view this document in different languages or in web format visit ph.lacounty.gov/covidisolation 
 
In Los Angeles County, if you have or are likely to have COVID-19* you are required to: 

 

❶ Isolate yourself, and 
❷ Tell your close contacts that they need to quarantine, and 
❸ Follow the Health Officer Isolation Order along with the steps below 

 

If you get a call from LA Public Health, please answer. The public health specialists are working to help slow the 
spread of COVID-19. They will ask you some questions, answer any questions you may have, and share 
information about resources or services (see Contact Tracing below). 

 

*You are considered to have (or likely to have) COVID-19, if you have a positive diagnostic (swab or saliva) test for COVID-19 and/or were told by a 
doctor that you are likely to have COVID-19 and/or you have symptoms that are consistent with COVID-19 (fever, cough, or shortness of breath). 

 
 

ISOLATE: Stay home 
 

 
You must stay home and separate yourself from others until your home isolation ends. 

 
 

When Does My Home Isolation End? 
 

If you had symptoms, you must stay home until: 
 

• At least 10 days* have passed since your symptoms first started and 
• You have had no fever for at least 24 hours (without the use of medicine 

that reduces fevers) and 
• Your symptoms have improved (for example, cough or shortness of 

breath) 
 

If you tested positive for COVID-19 but never had any symptoms: 
• You must stay home for 10 days after the test was taken, but 
• If you develop symptoms, you need to follow the instructions above 

 

*If you have a condition that severely weakens your immune system you might need to 
stay home for longer than 10 days. Talk to your healthcare provider for more information. 

 

 
• Stay away from household members. 
• Do not go to work, school, or public areas. 
• If you must leave home to get essential medical care, drive yourself, if possible. If you cannot drive 

yourself, keep as much distance as possible between you and the driver and others (e.g. sit in the back 
seat), leave the windows down, and wear a mask, if possible. If you do not have a mask, wear a cloth 
face covering (see below). 

• If someone from outside your household is shopping for you, ask them to leave the food and other 
supplies at your door, if possible. Pick them up after the person has left. If you need help finding free 
delivery services, social services, essential items like food and medicines call 2-1-1 or visit the Public 
Health resource webpage ph.lacounty.gov/media/Coronavirus/resources.htm. 

Appendix K 

Home Isolation Instructions 

For People with COVID-19 Infection 

http://ph.lacounty.gov/covidisolation
http://ph.lacounty.gov/covidisolation
http://publichealth.lacounty.gov/acd/ncorona2019/covidisolation/#CloseContact
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http://ph.lacounty.gov/acd/NCorona2019/covidisolation/#ContactTracing
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fneed-extra-precautions%2Fgroups-at-higher-risk.html&amp;immunocompromised-state
http://ph.lacounty.gov/acd/NCorona2019/covidisolation/#stayaway
http://ph.lacounty.gov/acd/NCorona2019/covidisolation/#facecoverings
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Ending Isolation and returning to work or school 
• When your home isolation ends (see box above) you can go back to your usual activities, including 

returning to work and/or school. 
• Continue to practice physical distancing (stay 6 feet away from others) and to wear a cloth face covering 

when you are in public settings where other people are present. 
• You do not need to have a negative test or a letter from Public Health to return to work or school. 

 
 

QUARANTINE: Tell your close contacts that they need to quarantine 
 
 

Your close contacts need to know that they could be infected and need to quarantine for 14 days after their 
last contact with you. Give them the home quarantine instructions. They are available in multiple languages at 
ph.lacounty.gov/covidquarantine. Your close contacts must quarantine even if they feel well. 

 

 
 

Definition of a Close Contact 
 

A “close contact” is any of the following people who were exposed to 
you while you were infectious*: 

 

a.   Any person who was within 6 feet of you for more than 15 
minutes 

b.   Any person who had unprotected contact with your body fluids 
and/or secretions. For example, you coughed or sneezed on 
them, you shared utensils, a cup, or saliva with them, or they 
cared for you without wearing appropriate protective 
equipment. 

 
*You are considered to be infectious (you can spread COVID-19 to 
others) from 2 days before your symptoms first appeared until your 
home isolation ends. If you tested positive for COVID-19 but never had 
any symptoms, you are considered to be infectious from 2 days before 
your test was taken until 10 days after your test. 

 
 
 

TAKE CARE OF YOUR HEALTH 
 
 

For information on caring for children with symptoms of COVID-19, see Guidance for the Care of Children with 
Symptoms of COVID-19. 

 
Home Care 
Most people with COVID-19 have mild illness and can recover at home. Here are steps that you can take to 
help you get better: 

• Rest and drink plenty of fluids 
• Take over-the-counter medicine such as acetaminophen (Tylenol®) to reduce fever and pain. Note that 

children younger than age 2 should not be given any over-the-counter cold medications without first 
speaking with a doctor. 

• Make a note of when your symptoms started and continue to monitor your health. 

http://ph.lacounty.gov/covidisolation
http://ph.lacounty.gov/acd/NCorona2019/covidisolation/#IsolationDuration
http://publichealth.lacounty.gov/acd/ncorona2019/covidquarantine/
http://publichealth.lacounty.gov/acd/ncorona2019/covidquarantine/
http://publichealth.lacounty.gov/media/Coronavirus/docs/people/GuidanceCaringforChildren.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/people/GuidanceCaringforChildren.pdf
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Seeking Medical Care 
Stay in touch with your doctor and seek medical care if your symptoms get worse. If you are age 65 years or 
older or have an underlying medical condition it is especially important to call your doctor as you may be at a 
higher risk of serious illness. 

Call 911 if there are emergency warning signs 
 

 
 

 
 

Difficulty 
Breathing 

Pressure or 
pain in chest 

Bluish lips 
or face 

Confused or 
hard to wake 

Other serious 
symptoms 

 
 

People with emergency warning signs should call 911. If it’s not urgent, call your doctor before visiting. You 
may be able to get advice by phone. 

 
If you need to speak with someone about your mental health, contact your doctor or the Los Angeles County 
Department of Mental Health Access Center 24/7 Helpline at 1-800-854-7771. If you need help finding 
healthcare, call the Los Angeles County Information line at 2-1-1. This number is available 24/7. 

 
 

PROTECT OTHERS 
 
 

Follow the steps below to help prevent the disease from spreading to others in your home and your 
community. 

 

Separate yourself from others in your home 
• If you need to be in the same room as other people, set it up so that you can stay 6 feet apart if 

possible. It is important to stay away from people who are at higher risk of serious illness. 
• Use a separate bathroom. If this is not possible, disinfect the bathroom after use (see cleaning 

information below). 
• Open windows or use a fan or an air conditioner in shared spaces in the home. 
• Do not allow non-essential visitors. 
• Do not handle pets or other animals. 

Anyone who continues to be in close contact with you will need to stay in quarantine for longer 
(see home quarantine instructions). 

 

Wear a facemask or cloth face cover when you are around others 
• Wear a disposable facemask when you are around other people. If you do not have a facemask, wear a 

cloth face cover. Do not use either if you have trouble breathing, or are unable to remove it without 
help, or you have been told not to wear one by a medical provider. 

• If you are not able to wear a facemask or face cover, then people who live with you should avoid being 
in the same room with you. If they must enter the room you are in, they should wear a facemask (or if 
they don’t have one, a cloth face covering). After leaving the room, they should immediately clean their 
hands, then remove and dispose of their facemask, and clean their hands again. 

• Use masks and face coverings with caution with children. Infants and children under 2 should not wear 
cloth face coverings. Those between the ages of 2 and 8 should use them under adult supervision to 

http://ph.lacounty.gov/covidisolation
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fhcp%2Funderlying-conditions.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-at-higher-risk.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fhcp%2Funderlying-conditions.html
http://ph.lacounty.gov/acd/NCorona2019/covidisolation/#cleaning
http://publichealth.lacounty.gov/acd/ncorona2019/covidquarantine/
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ensure that the child can breathe safely and avoid choking or suffocation. 
• See Guidance for Cloth Facing Coverings for more information. 

 

Cover your coughs and sneezes 
• Cover your mouth and nose with a tissue when you cough or sneeze. Throw used tissues in a lined trash 

can after each use. Wash your hands or use hand sanitizer after you cough or sneeze. 
 

Avoid sharing food or personal household items 
• Do not prepare or serve food to others. 
• Do not share dishes, drinking glasses, cups, eating utensils, towels, or bedding with other people or 

pets in your home. 
• Make sure to wash your dishes, drinking glasses, and eating utensils with soap and water after each use. 

 

Clean your hands often 
• Wash your hands often, especially after blowing your nose, coughing, or sneezing; going to the 

bathroom; before eating or preparing food; and after touching your face mask or cover. Use soap and 
water for at least 20 seconds. 

• If soap and water are not available, clean your hands with a hand sanitizer that contains at least 60% 
alcohol. Cover all surfaces of your hands and rub hands together for 30 seconds until they feel dry. Use 
soap and water if your hands are visibly dirty. 

 

Clean and disinfect all “high-touch” surfaces every day 
• Clean and disinfect high-touch surfaces e.g. counters, tabletops, doorknobs, bathroom fixtures, toilets, 

phones, keyboards, tablets, and bedside tables. 
• Clean and disinfect any surfaces that may have body fluids on them. 
• Use household cleaning and disinfectant sprays or wipes. Be sure to follow the product label 

instructions. 
• If caregivers and household contacts clean or come into contact with your body fluids or secretions 

(such as sweat, saliva, sputum, nasal mucus, vomit, urine, or diarrhea) they should wear a disposable 
facemask and gloves. After cleaning, they should remove and dispose of their gloves first, clean their 
hands, then remove and dispose of their facemask, and clean their hands again. 

 

See cleaning instructions in Preventing the spread of respiratory illness in the home and FAQs for Caregivers. 
 

 
 
 
 

TALK TO PUBLIC HEALTH - Contact Tracing 
 
 

Contact tracing is a simple, confidential process that is being used to help slow the spread of COVID-19. 
• If you test positive for COVID-19, you will receive a call from a public health specialist. Please do your 

part by taking the call and answering some questions about the places you have been and the people 
you have been around while you were infectious. 

• The people you tell the specialist about will be contacted and asked to stay home to help prevent 
others from getting sick. They will not be told your name or contact information. The specialist will also 
answer any questions you may have and share information about services. 

• If you tested positive but have not gotten a call yet please call 1-833-540-0473 from 8 AM to 8:30 PM, 
7 days a week. 

• To learn more about contact tracing, click here. 

http://ph.lacounty.gov/covidisolation
http://publichealth.lacounty.gov/media/Coronavirus/docs/protection/GuidanceClothFaceCoverings.pdf
http://www.publichealth.lacounty.gov/media/Coronavirus/docs/protection/CleaningInfographic.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/people/FAQ-Caregivers.pdf
http://publichealth.lacounty.gov/media/Coronavirus/docs/community/ContactTracing.pdf


 
 

 

 
 
 
 

MORE INFORMATION 
 
 

• For more information on COVID-19 and to view the resources mentioned above in 
multiple languages, visit ph.lacounty.gov/media/coronavirus/. 

• For help finding free delivery services, social services, essential items like food and medicines, visit 
ph.lacounty.gov/media/Coronavirus/resources.htm or call 2-1-1 (which is available 24/7). 

• Please call your health care provider for any questions related to your health. If you need help finding a 
health care provide 
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